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From the Manager
by Christine Hastie

February 2017

Greetings

This will be the last newsletter note that I write as Manager of SHINE. I have had 
the most wonderful thirteen years as Accountant and then the combined role of 
Accountant and Manager, which I have held for over 3 ½ years.

We have experienced much growth and expansion of services over the years and 
in turn, we are helping more people and connecting community members with 
one another. The social side of life is as important as having help with the basics 
such as cleaning and personal care. Studies have shown that maintaining and 
gaining friendships has been proven to help the wellbeing of people. Feeling the 
connection with people they love often keeps people motivated to do the things 
they can manage for as long as possible. Enjoying life keeps the mind active too.

Our Social Club, our outings, three sorts of exercise classes, Canasta, luncheons 
and other events help to facilitate us all keeping in touch and enjoying each other’s 
company. I would really encourage you to maintain your connection and involvement 
and if you are new to these things, I can assure you that everybody makes you feel 
part of things very quickly.

Thank-you to you all for giving me such a wonderful job that I have loved and that 
has been part of my life for so long. I have enjoyed getting to know so many of you 
and helping look after those who look after you. Thank-you to the whole team – 
staff, volunteers and clients. This goes to those of you who have moved on to other 
things in their lives too.

Sharon James will be the new CEO and will be joining the team on the 20th 
February. I wish her well in her new role. May she find as much joy in it as I have 
in mine.

With love and thanks
Christine

Christine’s Farewell Afternoon Tea
Please join us at SHINE for Light Refreshments

17th February at 1:30pm 
RSVP by 15th February



Through the Christmas-New Year Period and into the start of 2017 I was privileged to participate in the celebration 
of Hetty Archibald’s 100th birthday and the annual Christmas lunch with a very large turnout of clients, volunteers 
and their families. Both occasions brought home the value of service SHINE delivers to the community and the 
sense of belonging and selfless service felt by clients, staff and volunteers alike. That was nowhere better on 
display when two young homeless gentleman walked past the community centre towards the end of the Christmas 
lunch and ventured to ask for assistance. The spontaneous response of the staff and volunteers demonstrated the 
sense of caring that unites all of us at this important time of year.

In understanding the wider SHINE role in the local community it is worth highlighting that in recent times the 
organisation has welcomed a number of currently unemployed volunteers. As someone who experienced 
unemployment twice during his long professional career it is heartening to see the skills these volunteers bring to 
the organisation, and who have in turn benefited from building a renewed sense of belonging and self worth.

Change continues in the wider administration of the SHINE Board of Directors Group with the recent arrival of David 
Prestney as a new independent director. David is a trained accountant well known in the western suburbs of Perth 
and will assist insuring a sound financial basis upon which SHINE operates. SHINE now has four independent 
skills based directors and four local council nominated directors who are working as an integrated team to manage 
the sustainable future of SHINE in the face of the significant change from West Australian Government to Federal 
Government funding of the Aged Care Sector over the next few years. In parallel, negotiations are now underway 
for the next round of future funding from the combined Councils of Cottesloe, Claremont, Mosman Park and 
Peppermint Grove to take effect from the middle of 2017.

The organisational change programme of SHINE operations is now being rolled out. Sharon James has been 
appointed as the new Chief Executive Officer to take effect from 20 February with a brief to position SHINE 
to prosper in the new Federal Government funded Aged Care sector. Sharon has a thirty year career in the 
community services sector and most recently held similar positions with KIRA Incorporated and Uniting Church 
Homes. The long thirteen year service of Christine Hastie with SHINE initially as Accountant and then Manager is 
duly recognised. Christine has done much to build the caring brand name SHINE is well recognised for amongst 
the western Perth suburbs communities and West Australian Government Aged Care Department groups.

Andrew Cuthbertson
Chairman

On Behalf of the Board
by Andrew Cuthbertson
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As you will see there is a lovely photo on the front cover of Premier 
Colin Barnett with some of our clients Maureen, Jean, Mary, Pat and 
Lorna having a chat.

Premier Barnett visited on 23rd January to present SHINE with a 
grant of $25,004 from Lotterywest.

This is to replace the air-conditioning in the Activities Room. It has 
been nursed along for a while now and needs replacing.

We are also able to purchase a washing machine, a dryer, and have 
them plumbed in.

Thank you to the staff and volunteers who have washed the table 
cloths at their homes.

We will be able to do all our laundry here now which is much better for 
everybody, and for the teatowels in particular!

Thank you Lotterywest!
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Out and About 
with the Leisure Bus, Mystery Outing and Cafe Connoisseurs

Hi All,

It’s incredible, we are already in the second month of 2017. How 
time flies. And as the warmer weather continues, and everyone 
returns home from Christmas and New Year holidays, this is a 
wonderful opportunity to start getting out and about and catching 
up with old friends.

Sunshine Buddies has been revamped and renamed, and will 
now be Café Connoisseurs. There will still be visits to great local 
cafes, but we will be adding matinee concerts, trips to the movies, 
as well as gallery and exhibition expeditions!  There is a very 
interesting outing planned on Wednesday 8th February to visit the 
Duyfken replica at Elizabeth Quay, followed by coffee and cake 
at Sassy’s on the Swan. I have also reserved some tickets for 
a tour of the geneaology department at the State Library, which 
will be a fantastic opportunity for family history enthusiasts! 
We will be purchasing a limited number of tickets for a WASO 
performance of Stravinsky’s Firebird on Thursday 1st June at 
11.00am at Perth Concert Hall. Please call Regi at the office to 
register. The tickets are $49 for concession holders, or $59 regular 
tickets. We will require a deposit of $25 to secure your ticket when 
reserving your place.

The Leisure Bus will be venturing off for quite a variety of outings during the next two months. In February, there 
will be a cruise from Fremantle to Perth, followed by a picnic lunch in Kings Park. There will also be a visit to 
long-time client favourite the Iris Bar and Restaurant at Glen Iris Golf Course. Don’t forget to join the Leisure 
Bus on St Patrick’s Day (Friday 17th March) when we head down to Mandurah for lunch at Murphy’s Irish Pub. 
Please remember, if you are interested in the Dolphin Cruise, we will need confirmation as soon as possible, as 
well as your deposit of $25 to be paid. We will be running this outing on Monday 10th April. The full cost of the 
outing is $47, which includes a fish and chip lunch on board. Limited places are available, so we encourage you 
to contact us as soon as possible!

The next two Mystery outings are 12th February and 18th March, there are a few seats available on both trips. 
It’s a great day out, Lola and Sheila ensure there are plenty of laughs. If you aren’t busy on the weekends, why 
not sign up for a mystery outing?

Hopefully we will see you out on one of our trips soon!

Take care, and stay cool!

Regi

**Please ensure you call Reception (press one) 
on 9253 5555 to book in for all Leisure Bus, 
Cafe Connoisseurs and Mystery Outing trips 
that you are interested in.**

Above:  One of our star volunteers John 
and Marie relax having morning tea. Why 
not join us on an outing soon?
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Look at me.  I can bring a smile to your face, a tear 
to your eye, or even a thought to your mind.  But, I 

can’t be seen.  
What am I? (Answer on Page 6)
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Volunteers Update
by Deb Ward

Hi Everyone,

New Year. Happy New Year to all our valuable 
volunteers. I hope you had a wonderful Christmas 
and New Year. Me and hubby decided to go away 
this year and spent Christmas in Cambodia and 
New Year in Vietnam whilst cruising the Mekong 
River. It was hot, humid and a very different way 
of life, the Cambodian and Vietnamese people 
are beautiful and very forgiving in spite of the 
atrocities they have suffered over the past few 
decades. The scenery and temples are a sight to 
behold. I hope you enjoy some of my photos:  

Right From Top: Us at Ankor Wat, The Golden 
Palace in Phnom Pen, Saigon Streets, Deb with Python at 
a Mekong River and Janet and Brian Greene, thank you for 
eight years of support!

Leavers and Newcomers:

We say goodbye to our cook Lisa and weekly receptionist 
Meredith. 

I have just recruited a new cook, Katharina, who is over here 
for 2 years from Germany with her husband’s job. She will 
also be driving clients to appointments and helping out on the 
leisure bus and shopping bus, she also lives very locally in 
Cottesloe so you will probably see her out and about. She is 
looking for employment but until she finds something she is 
going to help us, for which I am very grateful. 

We also have a new driver, Darcie who is a friend of Matt’s 
that will have probably already driven you to appointments.

As Janet and Brian are no longer able to volunteer on our 
leisure bus, you will see a few new faces. I am doing my 
utmost to have a male driver and female assistant to make it 
more interesting for you all, it’s nice to meet new people and 
our volunteers are looking forward to meeting you all. Some of 
you will already know Anne from our Tuesday afternoon shopping bus, Di from 
Reception, Siew from Friday’s Social Club, Sally our regular Monday assistant 
and you can welcome Katharina as she commenced on the Leisure Bus on 
Friday 20 January.  Brian and Janet have officially retired, and we wish them 
all the best after more than 8 years of wonderful service. They are loved by all, 
and we hope they enjoy their retirement! Brian and Janet will not be strangers, 
as they have promised to drop in and visit from time to time.

Take care, Deb 



    February 2017

Support Services
by Elaine Kelleher and Sally Bolger 

Hi Everyone,

Since having joined Shine as the new In-House Co-ordinator at the end of 
November I have had an opportunity to meet some of our clients, support 
workers and volunteers and the one thing I have noticed is how friendly and 
welcoming my new employer is. This is something that I particularly value.

I started off working in Residential Aged Care back in 2006 for Brightwater, 
as a scheduler looking after 65 residents at an aged care facility in Waikiki, 
South of Rockingham. I moved to work for Brightwater Services for Younger 
people in 2008. I was responsible for 320 staff over 11 different sites. After 8 
years with Brightwater I moved into the disability sector working for Senses 
located in Burswood. The majority of our clients were deaf and blind. After 2 
years, I decided I wanted to get back into aged care and secured a job with 
Southcare a community based aged care provider based in Manning. 

My husband and I arrived in Perth in 1993 and we have three children 
all of whom were born in Australia. We have two dogs Boof and Destiny. 
My husband is ex-military and we ride with a Motorbike club which has a 
Rockingham Sub branch called the Military Brotherhood. We are  
passionate about raising funds to help veterans. Each year we do a char-
ity ride to raise money for Post Traumatic Stress Disorder (PTSD).  Funds 
raised go towards helping Soldier On and Legacy. I love walking my dogs, 
cooking with my girls and at the moment I attend the gym three days a 
week.

I hope this gives you a small insight into me and my passions.  If you have 
any questions in relation to the services you receive through Shine please 
feel free to contact me.

Take care,
Elaine and Sally

february 2017

Friendship Puzzle
Find and circle all of the words that are hidden 
in the grid:

Acquaintance 
Affection
Affinity
Amigo
Buddy
Chum
Closeness
Companion
Comrade
Empathy

Friendliness
Fun
Good Times
Honesty
Kinship
Loyalty
Share
Supportive
Sympathy
Trust



Social Club News
by Liz Nicholas
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Hi Everyone,

Welcome back to all our Shine Members, I hope 2017 is a fantastic 
year for all of us! 

December was a hive of activity at Shine’s Social Club, with Christmas 
outings, lunches and fabulous entertainment. If you missed the 
Christmas Luncheon performance by ‘A Cappella West’, featuring 
our very own talented Jo and Deb, I can tell you that they were 
absolutely amazing, make sure you catch them next time they’re 
performing. January was a quieter month and with all the festive 
celebrations behind us we took advantage of Perth’s beautiful blue 
skies and warm weather when getting out and about. The Social 
Club has a lot to look forward to in February and March with lots 
of fun activities planned. We are heading out to Lunches, Movies, 
Tenpin Bowling, Morning Melodies, as well as, having social days 
at Shine with delicious healthy lunches so make sure you check 
the calendar and join us to have a good time with friends. A few 
new members have joined the Social Club and we love to meet new 
people to share a cuppa and have a laugh with, so come on down 
and see what we’re all about.

The Social Club runs every Monday, Wednesday, Thursday and 
Friday, excluding public holidays. You can participate in a variety of 
different activities in the centre with various outing during the month. 
The Shine bus is available to pick you up in the morning and return 
you safely home in the afternoon so call the Social Club on 9253 
5544 so we can arrange for you to come in and meet us.

TECHNOLOGY:  Shine are running dynamic technology classes every 
Tuesday, 11am – 12pm & 2pm – 3pm. The program offers classes for 
everyone, whether you are a complete beginner or looking to extend you 
existing skills.  On the 14th of February from 2pm to 3pm, we will be starting 
again from scratch and running a class for absolute beginners! If you want 
to start learning about technology, but don’t even know what an iPad looks 
like, then this is the class for you. If you don’t have a device of your own, 
never fear, we have tablets that you are welcome to borrow whilst in class.

FITNESS/EXERCISE:  We also have lots of options for exercise depending 
on your abilities and preferences.  Here’s a picture of Sheila taking Lillian, 
Jean and Stephanie through their moves.

So if you’re interested in learning something new, check the class schedule 
for more information and call reception on 9253 5555 to book in. 

I look forward to seeing you all at the Social Club soon.
Liz x
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Above 
From Top:  Peter, Pat, Brian and Jean at the  
Shipwreck Museum, Kirsty and the Group at 
Technology Class, Sheila taking Lillian, Jean and 
Stephanie through their moves.

Answer to Riddle
(From page 3):                             
MEMORIES



A Message from Reception
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Shopper Bus Schedule

To book a place on the Shopper Bus or Leisure Bus, 
call our office on 9253 5555. 

Tuesday AM Cottesloe Central Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30am - 12:00pm

Tuesday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

Thursday AM Mosman Park Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30-12:00pm

Thursday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

The Shopper Bus will pick you up from your home, provide transport to the designated shopping centre, 
drop you at your home and assist with carrying shopping bags into the house.

The cost for this wonderful service is $8.00 (in line with government policy). 
Fee reductions may be possible if conditions are met.

Don’t forget our Leisure Bus has outings every Monday and Friday! 
Every week is different, with monthly trips to major shopping centres around Perth! 

The cost of this service is $15.00 (lunch and entry fees are additional unless stated).

Hello Everyone,

Welcome to the warmer weather and to 2017! Summer is well and truly upon us and we hope you are enjoying 
the lovely weather. Jo spent a very relaxing and quiet Christmas at home with her husband Pete and three boys 
and then took a week down in Esperance staying at a farm to see in the New Year watching the fireworks on the 
foreshore. Simone also spent Christmas at home this 
year with her husband Andy and two children and New 
Year’s Eve was spent partying with friends.

Simone will be missing from reception for a couple of 
weeks in January as she plays host to friends flying in 
from the Gold Coast. She is looking forward to doing 
all the touristy things that even though are right on our 
doorstep we never seem to get around to doing!

A New Year brings a fresh start – why not come by 
and see the lovely fresh paint work and the new  
cheerful furniture in the social club. Maybe try one of our  
exercise classes or book in for a lunch. Remember 
that the luncheons on the first and third Thursday of 
each month have entertainment afterwards.

A Happy New Year to you all, we look forward to  
seeing you soon.
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Above: Jo and Pete enjoying the beach at Twlilght Bay  
Beach in Esperance

by Jo Rupp and Simone Hatton



Office Staff:    
Christine Hastie Manager 
Simone Hatton Receptionist
Jo Rupp  Receptionist
Deb Ward  Volunteer Coordinator
Elaine Kelleher Support Services Coordinator
Sally Bolger  Care Plan Coordinator

Social Club:
Liz Nicholas        Social Club Facilitator 
Karen Bycroft  Social Club Assistant

Support Workers:
Reza Alizadeh  Tamara Alavanja
Sally Blythe                 Megan Pickering
Sharon Coxhell  Roslyn Drake-Brockman 
Sally Dodds  Dianne Hawthorne
Sandy Kaur  Bianca Kailis 
Rose Kpou  Cindy McGhie
Sarah Payton  
Amber Vassi 

Gardeners:
David Dring  Gardener
Rob Howells  Gardener

Casual Workers:
Kirsty Baird
Hanna Hastie 
Lola Wilson
Regina Scrivener 
Laura Waters (on maternity leave)              

Contractor:
Clayton Byrne  Podiatrist 

Our Staff Our Services
We offer so much here at SHINE that it’s hard 
to keep up! Just to remind you, these are the 
services we offer:
• Domestic Assistance
• Personal Care
• Respite Care
• Meal Preparation
• Social Support
• Shopping Bus
• Leisure Bus
• Social Club
• Transport
• Home/Garden Maintenance
• Sustainable Gardening
• Luncheons
• Saturday Mystery Outings
• Afternoon and Morning Teas
• Exercise Classes
• Podiatry
• Centre-Based Entertainment
• Technology Classes
• Art Classes

81 Forrest Street, Cottesloe WA 6011
Ph: (08) 9253 5555

Opening hours: 8:30am - 4:00pm
Email: reception@shinecs.com.au

www.shinecs.com.au 
‘Follow us’ on Facebook

SUPPORTING SHINE     
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“Making a bequest to benefit a cause close to your heart is a wonderful way to ensure your wishes to-
day are carried out well into the future.”

How Will my Gift Help?
A donation or bequest to SHINE will make a lasting difference and could be used to continue the expansion of 
our services or assist in long term managment of SHINE’s reserves. A bequest to SHINE will help ensure our 
ongoing viability.

What kind of Gift can I make?
We suggest you seek advice from a solicitor when drafting your will as the wording is very important. Your  
solicitor will provide details about different types of bequests and what they may mean for you and your family.

For more information about the types of gifts you can make please contact: Christine Hastie, Manager.


