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From the CEO
by Sharon James

April 2017

Greetings

My name is Sharon James and I have recently joined Shine Community Services 
as the Chief Executive Officer (CEO). My appointment coincides with the changes 
to the Aged Care system and I am delighted to be a part of this change. What this 
means for you is that you will have greater choice and control over the services 
and supports you receive that enable you to remain living independent and safely 
within your own home.

Shine will keep you regularly updated as these changes come into effect.

My career spans some 30 years and I have been privileged to work within the 
human services sector, predominantly within the Aged Care and Disability Services 
supporting people to live a good life. I was fortunate enough recently to be a part 
of the National Disability Insurance Scheme (NDIS) Hills Trial Site transitioning 
clients from ‘block’ funding to consumer directed and driving those necessary 
changes required to make the transition smooth. The recent decision by the State 
Government and Disability Services Commission to 
‘manage locally’ is a great outcome for WA and one 
that we look forward to rolling out fully.

This newsletter is a great way for Shine to share with 
you our journey, celebrations and successes and we 
hope that you find it a great read.

Please if I have not as yet met you make yourselves 
known as you enter Shine and I look forward to 
meeting you all.

Regards
Sharon

SHINE FAIR - 13th May 2017
 

Please join us!
 



SHINE is operating in a period of major change and the Board is working to ensure the sustainable future of the 
organisation.

At a Federal Government level SHINE is working to comply with new governance and accounting standard 
regulatory changes designed to bring the Not-For-Profit sector, in which the organisation operates, into line with 
those regulations governing private industry.

The West Australian State Government has recently signed the long-awaited agreement with the Federal 
Government, to take effect mid-2018, to transfer control from the State to Federal Government of financing the 
Aged Care sector. Funding for HACC programmes will continue during the one year transition but organisations 
such as SHINE are being actively encouraged to apply to become “Preferred Providers” for the new Federal 
funding packages. SHINE will apply for Package Funding Packages I and II under the new Federal system that 
offer low level care assistance levels similar to that offered under the existing State HACC system.

SHINE is currently in the final stages of negotiating a new five-year funding package from the combined councils 
of Claremont, Cottesloe, Mosman Park and Peppermint Grove that covers 20% of the SHINE operating budget. 
A Deed Document and two-year budget plan have been forwarded to each of the councils for final sign off. Both 
myself and the new CEO, Sharon James, have started a series of presentations to the councillors of each council 
to sell the benefits to each community of SHINE engaging with their aged care constituents.  It is the Board’s view 
SHINE can offer a level of service to clients at a significantly lower cost than councils could offer if the services 
were run in-house.

SHINE is progressively operating in an increasingly complex and less certain operating environment with the 
change to a Federal Government funding model. The organisation will face competition from more regional and 
national based Aged Care organisations moving into the western suburbs of Perth. Sharon James and the Finance 
Subcommittee are working to understand SHINE operating costs and assist the Board develop a new five year 
based Strategy and Marketing direction that ensures the organisation not only survives but prospers in the face 
of ever increasing competition. The welfare of our valued clients is always in the back of our minds as the Board 
seeks to ensure the sustainable future of SHINE.

Andrew Cuthbertson
Chairman

On Behalf of the Board
by Andrew Cuthbertson
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Available will be items for sale including food 
and coffee, the Entertainment Book, plants, 
candles, SHINE merchandise along with  
pre-loved items.

We will be offering various demonstrations 
throughout the day including gardening, 
cooking and exercise.

Come down on the day, enjoy having a 
browse of our items for sale and see what 
SHINE can do for you!

Can you help us?  
We need donations of cakes, produce, 
preserves and bric a brac for our fair.

SHINE FAIR - 13th May 2017
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Out and About 
with the Leisure Bus, Mystery Outing and Cafe Connoisseurs

Happy autumn everyone!

I hope you’ve all had a productive summer. We 
have really been getting ‘out and about’ these 
last two months. The Leisure Bus had a great 
cruise on the Swan River, followed by a lovely 
picnic lunch in Kings Park. This was a really 
popular outing, so we will definitely be doing 
this outing again after winter. 

On the 7th of April the Leisure Bus and Social 
Club will be going to AQWA for a tour of the 
aquarium. Enjoy a fun day exploring the 
undersea environment, followed by lunch at the 
café. The cost for the day is $53, and includes 
transport, your entry to AQWA and lunch. Don’t 
forget the Dolphin Cruise is on 10th April. There are a couple of 
seats still available, and you will need to pay a 50% deposit to 
secure your seat. The price has increased slightly with the cruise 
operator; the outing is now $50 including lunch and the cruise. In 
May there will also be a trip to Cohunu Wildlife Park on the 1st, 
which will be a fun day where you can visit with the koalas and 
other Australian animals at this popular sanctuary. 

Café Connoisseurs has had a great start to its Saturday outings. 
We had a lovely morning at Zamia Café, where the staff are always 
wonderful. The cake selection was amazing, we were spoilt for 
choice. Just thinking about them is making me hungry! Remember 
these are designed to be short outings, usually a couple of hours, 
so they are perfect if you would just like to get out of the house for 
a short time on a Saturday. We are offering these outings twice 
a month for the time being. Hopefully we will be able to look at 
running them every Saturday once there is enough interest.

Please refer to the list of outings in the activity program to see 
where Café Connoisseurs is going during April, May and June, 
hopefully there is something that takes your fancy! We have two 
very special outings in May. On Saturday 13th May there will be a 
trip to Black Swan Theatre to see a play, The Lighthouse Girl. This 
is based on two books by an Albany author Dianne Wolfer The 
Lighthouse Girl and Light Horse Boy and chronicals the stories of 
Fay and Charlie during the First World War. On May 27th there will 
be a trip to His Majesty’s Theatre for the West Australian ballet 
performance of Don Quixote. We have secured some very good 
seats for both of these performances, so you’ll be able to see all  
of the action!

Take care all, and please call me if you would like to join any of 
our trips out and about!

Regi

   April  2017

Above From Top:  Dianne, Merrill, Marie 
and Hazel ringing the Swan Bells, Sheila, 
Elsie and Judy on an outing with the Cafe 
Connoisseurs in Zamia, Hazel, Merrill, 
Marie and Hetty enjoying the view of the 
South Perth skyline.  
Why not join us on an outing soon?
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Volunteers Update
by Deb Ward

Hi Everyone,

Well Summer is over and soon it will be too cold for my walks on 
the beach and I will venture back up into the hills.  I love this time 
of the year when I can get out into the garden and do some serious 
weeding and planting.

I have just been talking to one of our fitness class ladies this morning 
and we were discussing how lovely SHINE feels, especially in 
our café, she said we should never change this place and should 
always keep doing what we are doing to make it feel like a home.   
It’s amazing how many of our clients feel this way.

Welcome back to our duo Rob and Barb who have been travelling 
down South in their caravan and are looking very rested and will no 
doubt be wondering where to go for their next adventure.

You will see a new face, Heather, on our Leisure Bus who previously 
volunteered for the City of Nedlands.  Of course there is also Siew 
and Sally, so do come and try out our wonderful day trips on a 
Monday or Friday.  If you have any suggestions for our Leisure 
Bus trips feel free to let us know as our clients are frequently being 
asked where their favourite place is to visit and we always try to 
accommodate them.  Swan Valley is a very popular choice.

A big thank you goes to Patrick and Karen who cooked a traditional 
Irish lunch for over 30 people on St Patrick’s Day.  Patrick’s friend 
June also arrived to help plate up (see photos). 

Leavers and Newcomers:

We say goodbye to  driver Gypsy who has moved to Spearwood, 
our clients are missing him already.  If he does move back to the 
area he will be happy to drive for us again.  Corene our admin lady 
has decided to do a college course, Nathan (driver)  has found 
employment and receptionist Izzy has been offered a University 
place in Melbourne.

Amy, Emma and Laura are new volunteer drivers who are all in the 
medical field and are assisting when not on shifts.

I am still recruiting for receptionists and cooks so please let your 
friends know about our vacancies as word of mouth is always the 
best advertisement.

Volunteers please note our National Volunteer Week ‘Thank you’ Function (see page 5 for details).
 
xx  Deb 

Above From Top:  Karen looking lovely 
in green for St Patrick’s Day, Patrick and 
June in the kitchen with the St Patrick’s 
Day jelly dessert, The menu for the day 
read ‘Extremely Expensive Irish Sausage, 
Very Expensive Black and White Puddings, 
Cheap Leprechaun Jelly!’
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Support Services
by Elaine Kelleher and Sally Bolger 
Hi Everyone,

Well we certainly have had a mixed bag of weather over the last few weeks from sunshine to rain and storms, it’s 
really difficult to know what to wear each day to stay comfortable.

In March we went to an event in Wembley where we were able to interact with the Regional Assessment teams 
and the ACAT officers that work for Aged Care. It was an opportunity to network and meet interesting people who 
could potentially refer clients to our services. If you do know of anyone within your family or friends that live in the 
area and might like to access our services please ask them to call Sally or Elaine. It may just be that they would 
like to participate in our social club, take advantage of our outings or beautiful luncheons that are prepared by our 
wonderful volunteers.

Easter is not far away and I need to make all of our clients aware that we don’t provide services on a public  
holiday.  If any of your services fall on Good Friday,  Easter Monday or ANZAC day and you would like us 
to re-schedule your services for a different day, please let us know.

If you have any valuable items in your home and are getting domestic assistance from us please make sure you 
inform the worker when they start so they can stay away from them to avoid breakage. 

We have recruited a new support worker Cindy who is a welcomed                             
addition to our team, Cindy has previously worked in disability for Rocky 
Bay. Some of you may have already met her and she comes to us with good  
knowledge and experience. We are also welcoming Marty Engel, 
who is joining us as a gardener.  We are lucky that all of our Support                                                                
Workers have been with us for a long period of time and we do not have a high  
turnover of staff, this allows us to provide continuity of your services with the 
same staff member.

Just remember if you have any questions you are always welcome to call us 
and have a chat.  If you are ever coming past the office please pop in and say 
hi.  We hope that you have a wonderful Easter.

Take Care, Elaine and Sally

April 2017

National Volunteer Week ‘Thank you’ Function
SHINE is a volunteer based  

organisation.  We are incredibly 
lucky to have some amazing  

volunteers and we’d like to say 
thank you to our volunteers for 

all they do for us throughout the 
year.  We look forward to catching 

up with you all on the day.  

To RSVP please contact Deb by  
Friday 5th May.

Date:
Friday 12th May

Time:  2:30pm onwards 

Antipasto platters, 
wine, beers and nibbles

Location:
SHINE Community Services

Reminder for Holidays:  
If you are planning a holiday please let Sally/Elaine in the office know. It is lovely to chat to your support worker 
about your trip but they can’t be expected to remember everyones holiday dates and pass them on to the office 
staff.   ** Unfortunately if you don’t let us know and we send a worker you still be charged for the service. **



Social Club News
by Liz Nicholas
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Hello to all our gorgeous SHINE members!

Welcome to Autumn and some fabulous fun days with the Social Club. 
Upcoming outings for April include a trip to AQWA at Hillarys Boat Harbour 
with the Leisure Bus, a visit to the Art Gallery of WA and an outing to the Ye 
Olde Narrogin Inne, the first building to be built in the township of Armadale 
in 1853. The Ye Olde Narrogin Inne will give you a glimmer of the old wattle 
& daub hotel which greeted visitors in the nineteenth century. We will also 
be heading to the Harold Hawthorne Community Centre for their ANZAC 
Day service to commemorate this national day of remembrance as well as 
a visit to Jandakot Airport’s viewing area. 

May promises an outing to The Last Drop Inn, lunch at Roley’s on the 
Ridge, a visit to the Monet Gallery of Fine Arts and a day out with the 
Leisure Bus to John Forrest National Park. 

June is fast approaching and we are planning a little taste of Italy with 
lunch at Mia Cucina and a scenic drive to Byford for lunch at the Strand 
Lakeside Café. 

We are also planning lots of fun days at the centre 
including a Mother’s Day High Tea & Movie, an 
International Day to share a world of food and culture 
plus all our regular days at the centre catching up 
with friends, participating in fun activities and eating 
delicious healthy lunches.

So even if you’re not a regular with the Social Club, 
there is no time like the present to come and join us 
to meet new like-minded people and maybe say hello 
to some long-lost friends! We are all about having 
fun and sharing lots of laughs with great company! 
We provide transport, morning tea and wholesome 
lunches, so call Karen or Liz in the Social Club on 
9253 5544 to see what you can enjoy as a member. 

On the front cover we have a lovely photo of Peter, John and Jean 
with 7th Heaven who performed at SHINE’s Thursday luncheon in 
February.

We have included some photos showing what fun we have been 
getting up to in the Social Club recently. 

We always welcome your suggestions and ideas, so if there are 
any outings, activities or games you would like to see happening at 
the Social Club, please come and talk to us. We want to hear from 
you!!

We look forward to seeing you all at the Social Club soon.

Liz and Karen x

   April 2017

Above From Top:  Norah and Peter at the 
monthly luncheon, Reg with the ever popular 
7th Heaven singing duo, Ceilia enjoying an 
ice cream in Fremantle, Roma and Reg hard 
at work doing jigsaw puzzles



A Message from Reception
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Shopper Bus Schedule

To book a place on the Shopper Bus or Leisure Bus, 
call our office on 9253 5555. 

Tuesday AM Cottesloe Central Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30am - 12:00pm

Tuesday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

Thursday AM Mosman Park Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30-12:00pm

Thursday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

The Shopper Bus will pick you up from your home, provide transport to the designated shopping centre, 
drop you at your home and assist with carrying shopping bags into the house.

The cost for this wonderful service is $8.00 (in line with government policy). 
Fee reductions may be possible if conditions are met.

Don’t forget our Leisure Bus has outings every Monday and Friday! 
Every week is different, with monthly trips to major shopping centres around Perth! 

The cost of this service is $15.00 (lunch and entry fees are additional unless stated).

Hello from reception and welcome to Autumn!

Thank goodness we’ve moved on to some slightly cooler weather. Along with the change in the weather we’ve 
moved things around a bit in the reception area here in the office, so why not come in and take a look and book 
in for a class or a day out on our leisure bus while you’re here?

Even if it’s a quick pop in to say hello we’d love to see you. Jo will be away for a week in April as she is travelling 
back to the UK with her husband for a wedding and this will be the first trip away leaving the children home alone 
for her so she is slightly apprehensive to say the least! She is currently running cooking classes for her boys at 
home!!

Exciting times ahead for Simone’s family. Her husband Andy has been invited to watch The US Golf Masters live 
in Augusta USA.  Their Nephew Tyrrell Hatton is a professional golfer and is now ranked 17 in the world. Andy is 
really looking forward to going over in early April, as he too loves his golf!! Fingers crossed for Tyrrell!! 

With the cooler temperatures it’s a great time to think about taking up some exercise and we have plenty of 
classes to choose from here at SHINE so give us a ring if you’d like to find out more. Our Tuesday and Thursday 
shopping buses are still proving popular and we’re also looking to start up a scrabble group soon so if you’re keen 
then let us know.

We hope you enjoy this beautiful time of the year.

Jo and Simone. 

    April 2017

by Jo Rupp and Simone Hatton



Office Staff:    
Sharon James  Chief Executive Officer (CEO)
Christine Hastie Manager 
Michelle McGiveron  Chief Financial Officer (CFO)
 
Simone Hatton Receptionist
Jo Rupp  Receptionist
Deb Ward  Volunteer Coordinator
Elaine Kelleher Support Services Coordinator
Sally Bolger  Care Plan Coordinator

Social Club:
Liz Nicholas        Social Club Facilitator 
Karen Bycroft  Social Club Assistant

Support Workers:
Reza Alizadeh  Tamara Alavanja
Sally Blythe                 Megan Pickering
Sharon Coxhell  Roslyn Drake-Brockman 
Sally Dodds  Dianne Hawthorne
Sandy Kaur  Bianca Kailis 
Rose Kpou  Cindy McGhie
Sarah Payton  
Amber Vassi 

Gardeners:
David Dring  Gardener
Marty Engel  Gardener
Rob Howells  Gardener

Casual Workers:
Kirsty Baird
Hanna Hastie 
Regina Scrivener
Lola Wilson
          
Contractor:
Clayton Byrne  Podiatrist 

Our Staff Our Services
We offer so much here at SHINE that it’s hard 
to keep up! Just to remind you, these are the 
services we offer:
• Domestic Assistance
• Personal Care
• Respite Care
• Meal Preparation
• Social Support
• Shopping Bus
• Leisure Bus
• Social Club
• Transport
• Home/Garden Maintenance
• Sustainable Gardening
• Luncheons
• Saturday Mystery Outings
• Afternoon and Morning Teas
• Exercise Classes
• Podiatry
• Centre-Based Entertainment
• Art Classes

81 Forrest Street, Cottesloe WA 6011
Ph: (08) 9253 5555

Opening hours: 8:30am - 4:00pm
Email: reception@shinecs.com.au

www.shinecs.com.au 
‘Follow us’ on Facebook

SHINE Client Survey     
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Please complete and return your 
enclosed client survey.

Why not drop in with your completed    
survey at 10.30am any day in April and 
join us for a complimentary morning tea 

to say thank you for you time.

SHINE love hearing from you. 
We value your opinions and welcome 

your feedback.

Entertainment Books ...
SHINE is fundraising by selling our 2017/18 Entertainment 
Books.  This year there is an early bird option, if anyone 
would like to take advantage of this you can order online at:
www.entbook.com.au/9x19858 before 2nd May 2017.  

We will also have the books available to buy in Reception.  


