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From the Manager
by Christine Hastie

December 2016

Greetings at this lovely time of year!

Spring has been kind to us and I hope summer will be too, particularly as we prepare 
to celebrate Christmas and New Year. This year is simply flying by. Sometimes we 
need to sit and think about what we have done this year or you can have a feeling of 
not having done enough. And you have done more than you realise! Often though, 
it is the small matters that have had the most influence on another person – the 
smile, the kind and thoughtful words, the sense of humour shared. Friendship and 
companionship are precious gifts. Often we need to initiate them as we don’t know 
the paths somebody else’s life has taken.

Christmas is a wonderful time to reach out and to enjoy each other’s company.

Once again we will be holding a family Christmas here at SHINE on Christmas Day. 
We are not a restaurant – definitely as family styled as we can be and everybody 
is welcome. There is no cost to attend. It is by donation only. Volunteers all help 
with the food and the transport, the set-up and clearing up. Over the past few years 
we have had a lovely time. If you would like to come we do need you to book for 
catering purposes. You are welcome to bring others. 

I would also like to encourage you to talk to our staff and volunteers about what you 
would like to see us do to help you and where you would like outings to go – any 
suggestions are gratefully received.

May you all have a wonderful Christmas and may 2017 be a year you look back on 
with gratitude for all the lovely things that have happened during it!

Love Christine

Christmas is doing a little  
something extra for someone.

-Charles Schulz



This is my first contribution to the SHINE Community Services newsletter after being elected Chairman at the 
recent Annual General Meeting. I thank you all for the trust you have placed in me and will be ably supported by 
Jenna Ledgerwood as Deputy Chairman and Rachel Thomas as Secretary. Both Jenna and Rachel are both long 
serving members of the SHINE community as Board members nominated by the Mosman Park and Peppermint 
Grove councils.

A key focus of my mandate will be continuing the organisational transformation programme started by our 
previous Chairman, Simon Walsh, to ensure SHINE is best positioned to thrive into the future in the face of 
Federal Government changes to Not-for-Profit governance policies and significant funding changes to the aged 
care and disability sectors. In the coming months we will be actively looking to recruit two additional skills based 
independent directors with experience in finance and the aged care sector. We are looking forward to receiving 
in the near future an Operational Analysis Report of SHINE completed by Diana Salvaris who joined the Board 
earlier this year. 

It is with sadness we see the departure of Jacky Thompson, Support Service Coordinator, who has ably served the 
SHINE community. We thank her for her valued service and wish her well with her future endeavours.

I have recently participated in the World Masters Athletics Championships that was hosted here in Perth. Some 
four thousand competitors from thirty-five countries participated. It was 
a moving experience seeing older people up to the age of ninety-seven 
competing in sprints, middle distance and field events, and receiving 
enthusiastic support from the spectators. Participation was the key 
theme of the sporting event encouraging people of a range of fitness 
and ability levels to take part. With the start of summer I encourage the 
SHINE community to make the most of the warmer weather, and take 
advantage of the upcoming programme of events, to exercise both the 
body and mind to the best of their abilities.

Stay safe and Stay well.

Andrew Cuthbertson
Chairman

On Behalf of the Board
by Andrew Cuthbertson
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SHINE will be continuing the tradition of Christmas Day lunch here 
at the centre. We invite clients, volunteers, community members and 
their family members to join us for lunch at 12 noon on Christmas 
Day. Bookings can be made by contacting reception at SHINE 
(Telephone 9253 5555) before 16th December. We look forward to 
seeing you there.

There will some changes to our service provision over the 
Christmas period:

• Centre based services (including the Social Club) will not be 
running from December 23rd to January 2nd inclusive. 

• In home services will continue to be provided during the holiday 
period but will not be provided on weekends or public holidays.  
Therefore, no services will be provided on Monday December 
26th, Tuesday December 27th, and Monday January 2nd.

If you would like to reschedule a service, please contact Jacky 
or Sally. Otherwise, your services will recommence on the next 
scheduled date.

Christmas Lunch & Services

Right: Andrew (left) and Rachel with 
Simon, this year’s recipient of the Faye 
Wedderburn Award 
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Out and About 
with the Leisure Bus, Mystery Outing and Sunshine Buddies

Hi Everyone,

What glorious weather we are finally getting! Despite the late start 
to spring, the days are finally starting to look beautiful, perfect for 
trips out with the Leisure Bus.

The first exciting piece of news to share with you all; Janet and 
Brian Greene are the Leisure Bus driver and volunteer respectively 
now! A huge thanks must be extended to all of the wonderful 
volunteer bus drivers, and assistants, who have taken our groups 
out on some wonderful and memorable outings. You’ve all done a 
fantastic job!

In December, the Leisure Bus is going on quite a few outings 
where it will be possible to do some last minute Christmas 
shopping, including an outing to Karrinyup Shopping Centre, 
Gosnells Markets and the Nougat Factory in the Swan Valley. We 
encourage you to come out on these trips, it’s an opportunity to 
travel for some shopping without the stress of having to contend 
with traffic and parking, as well as a lovely lunch catch up with 
good friends.

January will offer a host of fun outings, including a spectacular Mandurah Cruise, with a fish and chip lunch 
included. With an opportunity to see dolphins, this outing is likely to book out quickly - call soon to secure your 
place!

The Leisure Bus will be taking a short break over Christmas and New Year. The last outing for December will be 
Monday 19th December, but will be back on Friday 6th January.

Recently, Sunshine Buddies has been heading out each Wednesday for some wonderful morning tea catch ups. 
It is proving very popular, and the ladies are enjoying forming some new friendships. We would love to expand 
Sunshine Buddies, and are looking at adding a Saturday service as soon as we have enough interest. If this 
is something you would be interested in (it’s only a couple of hours out of your Saturday morning!) please call 
reception on 9253 5555 to register. We would love to see Sunshine Buddies heading out to local cafes several 
times a week!

The Mystery Outing on Saturday 10th December still has a few seats available, so if you’re keen to join the final 
Mystery Outing of the year, make sure you call the office as soon as possible to secure a place! 

Merry Christmas, Happy New Year and love to you all. We hope 
to see you out with the Leisure Bus, Sunshine Buddies or Mystery 
Outing very soon!

Quick Note From Janet:

Hi All,

Both Brian and myself are looking forward to seeing all the 
regular people on the Leisure Bus plus we hope a lot of new 
ones over the coming months. 

The Leisure Bus will be going to places of interest, some ideas 
have been given to us but please put your ideas forward. We 
are looking for clients who would be interested in doing a 
Mandurah Canal and Dolphin Lunch Cruise in March or April.  
If you would like to come along please contact Reception and 
put your name on the list (to confirm your place a deposit of $25 
will be required)

Janet and Brian

Above:  Leisure Bus at Iron Bark Outing 
names need checked for authorisation  
David, Flo, Hazel, Marie and Norma  
enjoying lunch in the sunshine.  
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A deposit of $25 will be required to secure your place for 
the Mandurah Canal Lunch Cruise. Should you need to 
cancel, and your ticket is not able to be resold, your deposit 
will be non refundable.

Please secure your place early so as to not miss out!

Mandurah Dolphin & Scenic Canal Cruise

Cruise in..... and enjoy a Fish & Chips
lunch on-board a Dolphin & Scenic 
Canal lunch.
We are currently taking expressions of interest
for a canal cruise in 2017.

e cruise will either be:
 
Monday 17th of March 2017 or
Monday 10th April 2017
(subject to availability)
Date will be connrmed closer to the time

Cost : $47 (includes transport, ticket & nsh & chips lunch)

Call 9253 5555 to register your interest today
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Volunteers Update
by Deb Ward

Hi Everyone,

I’ve been travelling again, this time to Las Vegas as I mentioned in the last newsletter. I am happy to say that 
our chorus came 27th out of 34 choruses and we were thrilled with 
the result, especially as our aim was not to come last! It’s so different 
being on the international stage competing with all the best choruses 
from around the world so it was such an achievement for us, we loved 
every minute of it. 
Some of our chorus members, including myself, will be performing for 
the Client Christmas Lunch on Thursday 15 December to get everyone 
in the Christmas mood.
I also got to travel from Los Angeles 
to Las Vegas for a week before the 
competition. My friend and I hired a car 
and drove all the way, stopping to hike 
in Grand Canyon, Monument Valley, 
Antelope Canyon, Horseshoe Bend, 
Lake Powell (cruise), Bryce Canyon and 
Zion National Park. The 
scenery was so different 
in every place, we hiked 
every day and had sore 

legs by the time we reached Vegas.
Newcomers, leavers:
Back to business – we say goodbye to Tracy, our Monday 
Receptionist and Di has offered to do this role, as well as her Friday 
Receptionist role which is great for me as I don’t need to recruit now. We have a new driver, Steve DeCoster who 
some of you may have already met. We also welcome new cook Karen, who is Judy Brown’s daughter, Judy 
comes twice a month with Elissa to cook the Monthly lunches.

OUR VOLUNTEER CHRISTMAS PARTY IS FRIDAY 2 DECEMBER AT 4.30 PM. I do hope you can attend. I 
know this time is not suitable for everyone but I have to go with what is most convenient for the majority.  As this 
will be our last newsletter before Christmas I wish you all a safe and happy Christmas and a peaceful New Year.
Take care, Deb 

Attention Volunteers:

Thank you to all our volunteers 
for their hours of service to 
SHINE throughout the year.

To show our appreciation for 
the time and effort you dedicate 
to the organisation, we would 
like to invite you to the annual 

Volunteer Christmas BBQ.

Date:
Friday 2nd December

Time:  4:30pm onwards

Location:
SHINE Community Services,

81 Forrest St, Cottesloe

It is essential that you RSVP!  
Please contact Deb by Friday 

25th November.

Left: Deb in Zion National Park, on a 6 
hour hike to Observation Point for  
spectacular views, uphill all the way!
Above: Deb stayed in an earth house on 
an Indian Reservation at Monument Valley
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Support Services
by Jacky Thompson and Sally Bolger 

Hi Everyone,

Well this would be the hardest entry I have had to send to be entered in the newsletter.
By the time you read this I will no longer be working at SHINE, this is a decision I have not  
taken lightly and I will miss all of you and our many conversations. I am sure my  
replacement will ensure you are all looked after and will settle right in.

I would like to take this opportunity to thank you all for your patience and understanding with 
me over the years and for making my job so much easier. You have accepted my staff into 
your homes and have made massive impressions on their lives and mine with the bonds 

that have been forged and the knowledge you have so gracefully passed on. My journey over the last 4+ years has 
been amazing we have laughed and cried together, clients have come and gone as well as staff but through all of 
this you the clients have made my time here special and my memories precious so thank you.

Signing off love, Jacky

Hi Everyone,

As we move into Spring (well at least some days it is warm and 
sunny!) we hope you are all out and about enjoying the sunshine!  
Many of you are probably aware my partner in crime Jacky is 
leaving us which will leave huge shoes for someone to fill.  
We will be welcoming Elaine Kelleher as our new In-home 
Services Coordinator at the beginning of December. While 
she settles in,  please feel free to contact me with any queries  
regarding services.  
If you are going to be away over the Christmas period please 
let us know!
With the Christmas break coming up we need to know if any of 
you need to cancel services for any reason.  Please be aware we 
do not provide services on Public Holidays so if your service falls 
on one of these and you want to reschedule to another day please 
call me to organise as this doesn’t happen automatically. I look 
forward to seeing you all next year.  

Sally 
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Sending a SHINE-ing 
card all year round

As a fundraiser, we would 
like to offer our very own 
professionally printed cards! 

These beautiful cards can 
be used all year round 
and are available in time 
for Xmas gifts and will be 
sold for $4 each or four for
$15.

Christmas Day at SHINE
SHINE is hosting a Christmas Day Lunch once again 
this year!
We would like to invite clients, volunteers, 
community members and family to join us at midday 
on Sunday 25th December.
 
Please RSVP before 16th 
December for catering 
purposes, and let us know if 
you have any special dietary 
requirements.



Social Club News
by Liz Nicholas
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Hi Everyone,

The Festive season is nearly upon us with the days getting 
longer and warmer. With all this sunny weather there’s no 
more excuses about being cold and staying home, so seize 
the opportunity to come out and catch up with your friends 
at the Social Club. 

The last couple of months have been filled with fun. We 
had Shine’s own Royal Show day, complete with baby 
animals to feed and hold, a concert and dance with ‘Rod 
Stewart’, an impressive slide show by Eric McCrum, 
lively entertainment from Lew Smith and don’t forget the 
delicious lunches prepared by our fantastic chefs. Shine 
also hosted a Melbourne Cup Lunch, with prizes for the 
best dressed, and the annual “Bring & Buy Garage Sale” to 
raise funds for resources, so a big thank you to everybody 
who generously donated their treasures to sell.

Our new bathrooms at Shine are looking amazing with 
the renovations almost complete, thank you for all your 
patience while we were reduced to queuing for the use of 
one bathroom!

We have had a few staff changes, saying goodbye to 
Jackie and Terri, and hello to Karen who joined us in the 
Social Club. It can sometimes be daunting when meeting 
new people with unfamiliar faces, however, we are all here 
to support one another, make new friends, share a cup of 
coffee, have a laugh and offer encouragement in these 
times. It’s wonderful to see how much our clients care for 
each other, always offering words of advice, a helping hand 
and having a laugh.

In December the Social Club will be enjoying some relaxed lunches out as well as some festive Christmas lunches, 
including a Christmas Lunch out on the 19th with the Leisure Bus. We will also be joining the Harold Hawthorne Social 
Centre for a 3 course Christmas lunch with all the trimmings, live entertainment and Christmas Crackers for all. Don’t 
forget the Shine Christmas Celebration Lunch on Thursday the 15th of December, make sure you book in and come 
join us.

As we head into January the Social Club is taking the opportunity to enjoy some outdoor activities with ‘picnic style’ 
lunches. We are planning a Sausage Sizzle overlooking the Swan River, Pizza Delivery at the Nedlands Foreshore, 
Fish and Chips at City Beach and a Picnic at Kings Park. Hopefully the weather will be good to us and we will be able 
to enjoy some of Perth’s beautiful locations.

Wishing you a Merry Christmas and a Happy New Year with many more fun filled months as we leap into 2017!
Liz and Karen
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Photo Booth fun at SHINE Royal Show Day



A Message from Reception
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Shopper Bus Schedule

To book a place on the Shopper Bus or Leisure Bus, 
call our office on 9253 5555. 

Tuesday AM Cottesloe Central Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30am - 12:00pm

Tuesday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

Thursday AM Mosman Park Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30-12:00pm

Thursday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

The Shopper Bus will pick you up from your home, provide transport to the designated shopping centre, 
drop you at your home and assist with carrying shopping bags into the house.

The cost for this wonderful service is $8.00 (in line with government policy). 
Fee reductions may be possible if conditions are met.

Don’t forget our Leisure Bus has outings every Monday and Friday! 
Every week is different, with monthly trips to major shopping centres around Perth! 

The cost of this service is $15.00 (lunch and entry fees are additional unless stated).

Hello from reception,

Simone and Jo are both back from their trips away. Simone had a lovely time on the 
Gold Coast, catching up with friends and family in the sunshine. Lots of laughter, food 
and wine was had making it a very relaxing holiday!!  Jo is back from Las Vegas. Her 
chorus, A Cappella West, gained a record score for an Australian Chorus competing at 
international level for the first time and managed to beat Melbourne Chorus who were a 
wild card entry. Needless to say she is very proud!

We are very excited to have Janet (our retired Receptionist) and her husband Brian, 
running the Leisure Bus on Mondays and Fridays from now on. They know all our clients 
very well and I am sure you will recognise them too. Make sure you come along and 
enjoy a relaxing day, out in the sunshine on one of our lovely outings. Please let us know 
if you have any suggestions of places you may like to go. We appreciate your input and 
it helps us plan ahead. 

Hopefully you’re managing to stay nice and cool in the warmer weather, if not you could 
always join us here at SHINE in the air conditioning for a game of Canasta, a gentle 
exercise class or a lovely luncheon. Just come and see us to book at reception if you’re 
interested. 

Podiatry dates for the festive season: Wednesday 14th & 21st December and  
Wednesday 4th & 18th January.
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Above: Jo and Best 
Dressed Man Norm 
strut their stuff at 
Melbourne Cup!



Office Staff:    
Christine Hastie Manager 
Simone Hatton Receptionist
Jo Rupp  Receptionist
Kirsty Baird  Administrator
Deb Ward  Volunteer Coordinator
Elaine Kelleher Support Services Coordinator
Sally Bolger  Care Plan Coordinator

Social Club:
Liz Nicholas        Social Club Facilitator 
Karen Bycroft  Social Club Assistant

Support Workers:
Reza Alizadeh  Tamara Alavanja
Sally Blythe                 Megan Pickering
Sharon Coxhell  Roslyn Drake-Brockman 
Sally Dodds  Dianne Hawthorne
Sandy Kaur  Bianca Kailis 
Rose Kpou  
Sarah Payton  
Amber Vassi 

Gardeners:
David Dring  Gardener
Rob Howells  Gardener

Casual Workers:
Janet Greene
Hanna Hastie 
Lola Wilson
Regina Scrivener  
Jacky Thompson
Laura Waters (on maternity leave)              

Contractor:
Clayton Byrne  Podiatrist 

Our Staff Our Services
We offer so much here at SHINE that it’s hard 
to keep up! Just to remind you, these are the 
services we offer:
• Domestic Assistance
• Personal Care
• Respite Care
• Meal Preparation
• Social Support
• Shopping Bus
• Leisure Bus
• Social Club
• Transport
• Home/Garden Maintenance
• Sustainable Gardening
• Luncheons
• Saturday Mystery Outings
• Afternoon and Morning Teas
• Exercise Classes
• Podiatry
• Centre-Based Entertainment
• Technology Classes
• Art Classes

81 Forrest Street, Cottesloe WA 6011
Ph: (08) 9253 5555

Opening hours: 8:30am - 4:00pm
Email: reception@shinecs.com.au

www.shinecs.com.au 
‘Follow us’ on Facebook

       Brain Teaser                          Technology             

Page 8    December 2016

Are you looking for a bit more of a challenge? 
Fancy becoming a tech savvy senior? 
Why not try one of our Tuesday Technology 
Classes!
Classes are held at 11am and 1pm each  
Tuesday with Connections Cafe open from 10am-
11am. 
Our new beginner’s classes will start on 3rd  
January 2017. 

Please call Reception on 9253 5555 to register 
your interest today!


