
Tech Savvy
SHINE CS has purchased tablets for 
clients to learn and use. 
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ENHANCING THE LIVES OF SENIORS AND PEOPLE WITH DISABILITIES IN THIS ISSUE

SHINE Community Services 

An Award for the Chairman
Simon wondered why I insisted our 
Deputy Chairman should present the 
certificates this year.

View on page 6

Manager’s Report
by Christine Hastie

Betty Beattie learning how to use the 
tablet with the Social Club.

Welcome to the New Year!

A new year full of promise! Every new day is too. Last year was a 
good one for us here at SHINE. It helped set the direction for us and 
this year will see us build on it and grow. 

We are in a beautiful building here and it is always great to see and 
hear it when it is bubbling with activity and productivity – people 
enjoying themselves and benefitting from their experiences here. 
Being involved in some group or event is a great way to make new 
friends and to maintain friendships.

We will be holding a client consultation afternoon tea on 
February the 12th at 1.30pm. This is not limited to clients and is a 
forum where you can ask questions and put forward suggestions. We 
want to be making changes and improvements that bring benefits to 
us all. 

Please make the most of the Activity Programs we send each month. 
Perhaps you have not been involved in our groups and events. We 
welcome new people coming along or going on the outings. It is a 
great way to meet people and we enjoy seeing you too!

Thank you to Grill’d in Cottesloe for our $300 prize for November’s 
local charity winning group. Thank you to all who ate there and voted 
for us. We plan to purchase an indoor vertical garden for the Social 
Club.

Enjoy each day, keep well and we hope to see you soon.

Christine

Visitors to the staff Christmas BBQ at 
King’s Park - or were we visiting them?
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Summer Services
by Jacky Thompson and Sally Bolger

Welcome to 2015 hope you had a lovely 
festive season.

Well, we are growing and spreading our 
wings, which is good as it means we are 
helping more people in our community. 
Quite a few of these are your friends 
or neighbours so thank you if you have 
recommended us.

Once again, we thank you for your 
patience as with new clients and staff 
changes the rosters have been changed 
considerably. This has been unavoidable 

as personal care generally comes before domestic so if you have been affected by this please 
accept our apologies. We are hoping to get back to regular services for you as soon as possible.

Jacky’s Words of Wisdom
Count your life with laughter not years.

Shopper Bus Schedule

To book a place on the Shopper Bus or Leisure Bus, call our office on 9383 2663. 

Tuesday AM Cottesloe Central Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30am - 12:00pm

Tuesday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

Thursday AM Mosman Park Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30-12:00pm

Thursday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

The Shopper Bus will pick you up from your home, provide transport to the designated shopping centre, drop you at 
your home and assist with carrying shopping bags into the house.

The cost for this wonderful service is on $5.00, and if you need us to assist you one on one in store, the cost is $8.00. 

Don’t forget our Leisure Bus has outings every Monday and Friday! Every week is different, with monthly trips to major 
shopping centres around Perth! 

The cost of this service is $13.00 (lunch and entry fees are additional unless stated).
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Are you getting the most from SHINE?

Do you know all of the services we have on offer?

1

2

3
On fortnightly Wednesdays, we offer a full 
podiatry service. This wonderful, thorough 
service is offered by our podiatrist, Clayton 
Byrne for a fee of $30. Fee reductions are 
available if required. For more information, or to 
book an appointment, call 9383 2663.

Getting bored with the “same old” every day? Feel like seeing some fresh 
faces? Why not try the SHINE Social Club? Each weekday Cherie and 
Regi entertain clients with games, exercises, crafts and more. Clients are 
especially encouraged to suggest their favourite activities. There are also 
many outings offered with the Social Club such as picnic lunches and 
music concerts. 
      

Need assistance with preparing healthy and 
delicious meals? Take advantage of our meal 
prep service. The support workers at SHINE 
are here to help you find new energy and 
develop, or re-develop, your culinary skills! For 
more information, call 9383 2663.

CANASTA
COMMUNITY
ENTERTAINMENT
EXERCISE
GARDENING
LUNCHEON
OUTINGS
SHINE
VOLUNTEERS
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Social Club News
by Cherie Spaulding

During the Christmas time I took a short holiday and decided to drive north, having spent last 
Christmas in the south, and since Perth’s summer began a bit cooler this year, it seemed like a good 
opportunity to venture north while the temperatures were still tolerable. Just off the main highway 
near Carnarvon there is a Space and Technology Museum which opened in 2012. In honour of the 
Museum’s opening, Buzz Aldrin, the second man to walk on the moon, had attended to dedicate and 
honour the role Carnarvon’s satellite communications played in that first lunar landing (and subsequent 
space missions). On the day of his visit, Buzz Aldrin was 82 years old. 

My point in saying all this is that in 2014, I learned from watching and listening to many of you that as 
one ages, there are ample opportunities to feel either obsolete or connected and contributing. Though 
Mr. Aldrin falls into a unique category of human achievers, each one of us has the opportunity to 
participate in life to the best and fullness of our abilities, at any age. Here are two examples:
At the tail end of last year, SHINE’s Social Club hosted Nobel Prize winner, Dr. Robin Warren. To 
our complete surprise, Dr. Warren had brought along his Prize to share with attendees; participants 
examined, admired, and beheld the stunning medal. For many, it was a rare opportunity to meet a man 
who played a critical role alleviating illness and suffering for many Australians and peoples throughout 
the world.

SHINE Community Services recently received a grant which enabled us to begin training volunteers 
and staff how to teach technology to our clients. Additionally, we purchased 10 tablets (sometimes 
called ipads, or just “tablets”), which will enable us to offer classes or one-on-one instruction. Although 
the thought of learning “computers” and “technology” may be overwhelming to some, several of our 
Social Club clients, well into their 90’s--who were born before computers were invented--took to the 

tablet like a fish in water. Thus, it seems 
probable that others can learn, too. 

Because SHINE is a community created, 
community centered organisation, its aim 
is to be driven by the interests and needs 
of its clients. In 2015, we hope to offer new 
opportunities for you to connect with others 
and connect with your community, all while 
helping you feel vital and important. Over 
the next few months, expect to see new 
programs and offerings at SHINE, and if you 
have suggestions or ideas about what you 
would like to see on the program, feel free to 
send us a message, phone, or call in to see 
us. 

... and while you may never be the first to 
turn 82, or even 98 (because Norah’s beaten 
you to it), you are the first and last you, and 
it’s never too late to enjoy and make the best 
of your life!

Betty Beattie learning how to use the tablet with the Social Club.
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A Message from Reception
by Janet Greene

2014 was a busy year for us all, with lots of functions for you to enjoy. It’s great seeing you all back in 
the new year, spending time with us and your SHINE friends.

I have been at the reception now for a few months and look forward to continuing with the twice 
monthly luncheons held on the 1st and 3rd Thursday of each month.  The first luncheon of the year 
will be on Thursday 22nd January 2015 from then it will continue as normal on the 1st and 3rd 
Thursday of each month. We will also continue with the mystery outings held on either a Saturday or 
Sunday. The first for 2015 will be held on Sunday 15th February 2015, allowing you time to get over 
this expensive time of the year.

Lastly, l would like to thank you all for your continued support of SHINE Community Services and the 
services we provide. I hope you all had a very happy Christmas. May the new year be full of love, 
laughter and happiness.

Janet Greene

Left: Deb Ward and Jacky Thompson unwrapping gifts at the staff Christmas BBQ. 
Middle: Clients, Penny and Reg, at the client Christmas lunch.

Right: Brigid holding a Nobel Prize with laureate, Dr. Robin Warren. 

Do you know about our knitting and crochet club?

SHINE Community Services have 
recently begun a knitting and crochet 
club. Whether you want to show off and 
share your skills, learn something new 
or meet people with common interests 

- come along!

Day: Every Tuesday
Time: Commencing at 1:00pm

Cost: $5, including afternoon tea

Transport available upon request.



‘‘All good friends and jolly 
good company’’
These lines from the old song really sum up the 
Christmas Day lunch laid on by Shine.

The idea of a meal for folk who are alone, or are 
unable to be with family or friends proved to be a 
memorable occasion.Christine Hastie greeted the 
guests with a welcoming short speech and prayer 
before the buffet was laid on.

Over 40 people attended including some children. 
The volunteers had worked hard to provide a varied 
and satisfying repast, and must be congratulated 
for their efforts.

I  hope this will become an annual event, as it 
cements all the good work that Shine provides 
throughout the year.

by  Lew Smith (Board Member)
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Chairman’s Report
by Simon Walsh

The Board and I wish you all a safe and happy year to come.

The New Year traditionally provides us with an opportunity to review our lives and endeavour to correct 
things that we consider inappropriate. The New Year’s resolution!

Good luck, losing weight, giving up smoking, eating more healthily, doing more exercise, drinking less 
alcohol, spending more time with family, reducing your debt, getting organised, and so on. They are all 
good and valid goals.

Particularly, remember to continue doing the things you, and most others do. Continue being good to 
your neighbours. Continue helping others with any little thing. Continue chatting, spending the time 
and not rushing each other. Continue to spread good will. These are the things that really count toward 
ongoing happiness, for ourselves and others.

Look out to others not in at yourselves. Happy people seem to be surrounded by good things. All the 
best and a Happy New Year!

Simon Walsh 
Chairman

Thanks to Barb Potter, Coles of Mosman Park, 
Coles of Claremont Quarter, NorthernStar Ocean 
Products, The Boatshed, Natasha Wainwright and 
Jacky Thompson for the wonderful provision of 
food for the Christmas Day lunch. 

by  Christine Hastie

Christmas Day Lunch



Volunteers Update
by Deb Ward

SHINE Community Services Newsletter January 2015

Happy New Year everyone. I hope you all had a nice 
break and caught up with family and friends and are 
enjoying this lovely beach weather.

Firstly, the volunteer Christmas function was 
wonderful and so was the entertainment provided 
by  18 year old Kate, a country and western singer. It 
was enjoyed by everyone.  Long service certificates 
were presented to our very own Chairman, Simon 
Walsh, Ken Khoo (Shopper Bus & Driver), Ross 
Bathgate (Canasta Coordinator) who had all 
completed over 5 years of voluntary service with 
SHINE.  5 year certificates were also sent to Judy 
Brown (Cook) and Claudia Waring (Cook), who could 
not attend.  Yvonne Cocker (Cook) completed over 
10 years service and her certificate has also been 
given to her.

Thank you to our local businesses who donated 
prizes for our Volunteer Christmas party. Their 
generosity is greatly appreciated. A huge thank 
you to our wonderful chef Amber who prepared, 
cooked and cleaned for hours to enable us to have 
Christmas Day lunch. Thank you to the staff and volunteers and their families who assisted with the 
day. All the help was greatly appreciated. I would also like to thank Rob and Barb who continued to run 

the Shopper Bus during the Christmas break. 

We welcome back our twice weekly Social Club 
volunteer, Brian Greene, who is now fighting fit 
after surgery. We also welcome Meredith Splatt 
(receptionist), Birgit Waterton (admin assistant) 
and Elissa Prus (cook). We say goodbye to Megan 
Carroll (driver) and Felicity Kennedy (cook) and wish 
them goodluck for the future.  

A big congratulations to Adua Marcon who will be 
receiving the Cottesloe Australia Day Citizen of the 
Year award.  Adua is our volunteer of over 17 years, 
who cooks for our Social Club clients every Monday. 
We are all so proud of her, especially since she also 
volunteers for other organisations in the community 
and abroad.  Have a fantastic day Adua, this award 
was well deserved.  

Our total volunteers are now a very healthy 68. We 
are so blessed to have you all!

Until the next time, Deb 

Simon (left) receiving his “5 year” long service certificate 
at the Volunteer Christmas function. He wondered why I 
insisted Alastair (right), our Deputy Chairman, should present 

the certificates this year.

Adua Marcon (centre), pictured here with our Chairman, 
Simon Walsh, at last year’s AGM, where she recevied the 

inaugural Faye Wedderburn Award.



Office Staff    
Christine Hastie Manager 
Janet Greene  Receptionist
Cherie Spaulding Social Club Coordinator
Madison Pierre Personal Assistant  
Regina Scrivener Social Club Assistant  
Jacky Thompson Support Services Coordinator
Sally Bolger  Care Plan Coordinator
Kylie Greene  Social Activities Officer
Deb Ward  Volunteer Coordinator
Ellen Sabatino  Accounts Assistant

Support Workers
Sandy Kaur  Multiskilled Support Worker
Natalie May  Multiskilled Support Worker
Rose Kpou  Multiskilled Support Worker
Micheline Khachan Multiskilled Support Worker
Tamara Alavanja Multiskilled Support Worker
Simone Waters  Multiskilled Support Worker
Jason Williams Gardener
Ellen Sabatino  Gardener
Joe D’Abreu  Handyman

Casual Workers
Lola Wilson  Multiskilled Casual
Megan Pickering Multiskilled Casual
Hanna Hastie  Multiskilled Casual
Samantha Fisher Multiskilled Casual
Laura Waters  Multiskilled Casual
Sally Dodds  Multiskilled Casual
Leeann Stewart Multiskilled Casual

Contractors
Clayton Byrne  Podiatrist 

Our Staff Our Services
We offer so much here at SHINE that it’s hard 
to keep up! Just to remind you, these are the 
services we offer:
 
• Domestic Assistance
• Personal Care
• Respite Care
• Meal Preparation
• Social Support
• Shopping Bus
• Leisure Bus
• Day Club
• Transport
• Home/Garden Maintenance
• Sustainable Gardening
• Luncheons
• Saturday Mystery Outings
• Afternoon and Morning Teas
• Exercise Classes
• Podiatry
• Centre-Based Entertainment
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81 Forrest Street, Cottesloe WA 6011
Ph: (08) 9383 2663
Email: reception@shinecs.com.au

Send a SHINE-ing
card all year round

As a fundraiser, we would like to 
offer our very own professionally 
printed cards! These beautiful cards 
will be sold for $4 each or four for 
$15. 

Even if you didn’t get them in time 
for Christmas, you can use them all 
year round. 

       Don’t forget to call!
 
 While we do our best to provide last 

minute services to all our clients, please 
keep in mind that we ask for 24 - 48 
hours notice for transport requests. 
To avoid disappointment, just give us a 
call on 9383 2663 as soon as you know 

your appointment time. 


