
Love is in the air
Clients enjoyed candle making and hand-
made letterpress card printing as part of 
the Valentine’s Craft Day
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A Visit from Doris Day 
Doris Day impersonater, Janet 
Blenkinsop, had clients dancing around 
the centre. 

View on page 5

From the Manager
by Christine Hastie

Greetings!

I am excited to announce that the changes to the kitchen are beginning. 
Lotterywest has approved a grant for the update of the kitchen and the 
air-conditioning for the dining room and the kitchen. Currently we don’t 
have any air-con in these rooms as the kitchen has never had any, and 
the system in the dining room has finally died. The Premier, Colin Barnett, 
will be coming at 9.00am on the 11th March to formally present the grant 
and enjoy morning tea with us. You are all invited! I know it will be early 
for some of you but it will be a lovely time to share together. We are very 
grateful to Lotterywest for their grant. 

We are busy starting new interest groups and are on the lookout for 
more volunteers to take some of these on their projects. This will assist 
us greatly in providing more of what you have requested. Our client 
consultation was very helpful. Thank-you to all of you who completed the 
surveys and who attended the afternoon tea – very much appreciated. 
The volunteer consultation was also a very helpful event. Thank-you to 
those of you who were able to come and contribute.

We are here for you and would like you to feel that you can always raise 
concerns with us, and compliments - at any time. You don’t need to wait 
for it to be a formal time.

I would also like to apologise for the delay in the invoices coming out this 
month. We are currently changing data base systems and are having the 
usual teething problems. Nearly there!
Please keep an eye out for the start of the new interest groups. They 
are as a result of your requests. Art classes, tablet (computer) classes, 
knitting and crochet group, canasta have all started. Scrabble begins 
in March and hopefully a few others too. We love having this building 
buzzing and filled with the laughter of happy people.

Lots of love

Christine
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Chairman’s Report
by Simon Walsh

Thank you to those who filled in and returned the feedback forms distributed – it is greatly appreciated.
It would seem from reading those forms that we are doing well at SHINE.  That is very pleasing to learn.
We are also running a face-to-face session that I will be attending and I am sure that we will learn more 
about how we can help and improve. 

There is always room for improvement – so please feel free to tell us ways to help us achieve a better 
SHINE.

Thank you to Davina Goldthorpe for helping in the process.

So much positive and flattering feedback was received about Christine and our SHINE staff.

Thank you all.

Simon Walsh
On behalf of the Board

Have you heard about our tablet and computer lessons?

Volunteer, Andre Jamet, will teach 
you how to use computers and/or 
tablets. There are both beginner and 
intermediate levels, so there is room 

for everyone!

Day: Every Tuesday
Time: 10:30am - 12:00 noon

Cost: $12, including morning tea

Transport available upon request.

Fundraising
As you all know SHINE Community Services has begun an active fundrasiing 
program. As part of this, we are going to be selling the Entertainment Book for 
2015-2016. Orders may be placed at the office and from the second week of 
March, orders can be placed online at https://www.entertainmentbook.com.au/. 
Please don’t forget to select us as your charity.

Books or digital memberships are $65, with 20% coming to us. We are 
fundraising to buy a hearing loop for the centre to provide clearer reception for 
clients with hearing aids.

For those who aren’t familiar with the entertainment book, it offers hundreds of 2-for-1 and ‘up to 50% off’ offers for 
many restaurants, attractions, activities, shopping and more! You can save hundreds with one little book - why not 
share it with a friend?!  



SHINE Community Services Newsletter March 2015

It’s been a great start to 2015 for the Leisure Bus, with the return of some favourite faces and 
the addition of new ones. Our trips have been far and wide and we have found some new great 
locations. Riverside at Woodbridge was a beautiful spot to sit by the river and enjoy a lovely lunch. 
Located next to Woodbridge house, tucked against the river, it’s quiet and picturesque, with the 
delicious meals at reasonable prices; it’s one to go back to!

We also took a ride up to the Yanchep Inn which is always a great day out. It was fascinating 
seeing all the changes up in that part of our city. So many new developments made for lots of 
chatter and amazement about how fast and wide our city is growing. Once up in Yanchep though 
the focus was on the hearty Roast Lunch they provided. You can’t go past a good home cooked 
style roast and Yanchep know how to do that well followed by dessert and tea or coffee. Don’t fret 
if you missed out, we will go back to Yanchep soon enough!

Coming up we have a great trip to Penguin Island at the end of March, we are going on a cruise to 
see the penguins and seals before setting down on Penguin Island for a picnic lunch. Book in soon 
before spots fill up! Also, the sequel to The Best Exotic Marigold Hotel is showing in cinemas, The 
Second Best Marigold Hotel and we can’t miss that! With lunch at the Captain Stirling Hotel, what 
better way to make a day of it! 

As always we love having new faces on the bus and any new ideas are welcome! So come out 
with us and have a laugh, a chat, some lunch and maybe a drive, or a movie or who knows what 
fun we might get up to! 

Hope to see you soon!

Kylie Greene
Social Activities Co-ordinator 

Out and About 
by Kylie Greene
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Social Club News
by Cherie Spaulding

The 2015 year has kicked off beautifully in Social Club, and despite the scorching temps and humidity, 
we’ve managed to enjoy quite a bit of fun. February began with a trip to the Yanchep Inn and the start of 
our Tuesday Technology courses. The parklands surrounding the old inn seemed to glisten and sparkle 
in green, a fitting response to the several days of rain the Perth area enjoyed. Over twenty from SHINE 
attended the outing, making it an adventure for all. 

The Tuesday Technology Courses have been well attended and are proving themselves educational—
even to the instructors! The first three sessions covered topics ranging from What is a tablet and what can 
I do with it?, to discussing the intricacies of password creation (and remembering); how to download apps 
and how to make purchases on-line in a safe and secure manner. Our Technology “students” continue to 
ask helpful and important questions which enable all of us to better understand their needs in regards to 
technology and technology education. There is so much to learn, and the first few classes were probably 
a little overwhelming, but we are finding our way and exploring the big wide world of computers and tablet 
technology.

Fun Fact: Can you name the country where wi-fi (wireless local area network) was invented? 
Answer: Australia! 

Our Valentine Craft Day and Afternoon Tea surprised us all, turning out to be an extraordinary day. 
The morning included candle making and handmade letterpress card printing; several of the clients tried 
their hand at the 1950’s antique letterpress, and flexed their muscles on the press’ rigorous lever. The 
result: a beautifully crafted, hand-pressed card, made using the same technique as the SHINE’s own 
hand-designed, signature card line. After lunch, the group learned about the history of The Little Press, 
with owners and designers Emily and Rob, and then later, discovered the intricate “freestyle embroidery” 
by one of Perth’s most original thread artists, Enid Twiglet. Accompanied by her husband, who is 
affectionately known as “Mr.Twiglet,” the duo did not cease to amaze us, both with Enid’s hand work and 
their collaborative efforts to bring her work to a broader audience. The artists featured were chosen for 
their contribution to revitalising. Overall, the day turned out to be a celebration of friendship and creativity. 

Art classes are set to begin on Fridays, starting the 20th of February at 1pm. We’re exciting to be hosting 
guest Instructor Chris Spaven, who is a talented artist, to share his expertise and fine skills with our 
group. 

Here’s hoping to see you out and about around SHINE and in the community over the coming months. 
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A Message from Reception
by Janet Greene

At our monthly luncheon held on 5th February, we had a Doris 
Day Show by Janet Blenkinsop. All the old favourites were 
enjoyed with many joining in for a sing-a-long.

March monthly luncheons will be held on Thursday 5th March 
with “Stumblin Duo” for entertainment and on Thursday 
19th March we have Julie Day to talk and demonstrate the 
“Didgeridoo”. 

The mystery outing held on 15th February was a delicious lunch 
at The Boulevard Restaurant at Hillarys. All that came had a 
wonderful day! The March mystery outing will be on Saturday 
21st. We encourage anyone and everyone to come along, just 
be sure to register your attendance beforehand.

Janet Greene

Shopper Bus Schedule

To book a place on the Shopper Bus or Leisure Bus, call our office on 9383 2663. 

Tuesday AM Cottesloe Central Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30am - 12:00pm

Tuesday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

Thursday AM Mosman Park Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30-12:00pm

Thursday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

The Shopper Bus will pick you up from your home, provide transport to the designated shopping centre, drop you at 
your home and assist with carrying shopping bags into the house.

The cost for this wonderful service is on $5.00, and if you need us to assist you one on one in store, the cost is $8.00. 

Don’t forget our Leisure Bus has outings every Monday and Friday! Every week is different, with monthly trips to major 
shopping centres around Perth! 

The cost of this service is $13.00 (lunch and entry fees are additional unless stated).
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Do you know all of the services we have on offer?

3
Unleash your creativity at SHINE’s weekly art classes hosted by 
local artist, Chris Spaven. Here you can learn to sketch or paint, 
or get assistance with some of your own projects. This class is 
$12, which includes some materials and light refreshments. 

Want to keep your vocabulary sharp? Challenge your word 
skills and maybe learn some new ones at our Scrabble 
Group. This new club starts on March 18th and will run every 
Wednesday from 1:00 - 3:30pm. Come along for only $5 
including a light afternoon tea.  
      

Come and play Canasta in our dining room each Tuesday from 
1:00 - 3:30pm. Our clients and volunteers are more than happy 
to teach you and we always welcome new players. It’s only $2, 
including a light afternoon tea prepared by our volunteer, Sarah.

Ahoy Autumn!
by Jacky Thompson and Sally Bolger

Well here we are already over two months into the new year!  We have been very busy here in the office as 
we have a new computer system we are all learning.  We have also been busy with an influx of new clients 
needing personal care.  Due to the nature of personal care, these take priority over domestic assistance 
and as such Jacky has been busy rescheduling services to accommodate these clients.  Whilst this is 
being done we really appreciate your understanding and patience as there have been a number of changes 
to times and workers.  

As always please feel free to call myself or Jacky if you need to discuss any aspect of your 
services, as we are always happy to try to help if possible. 

We would like to congratulate our gardener Jason and his partner Casey on the birth of their beautiful baby 
boy, Darcy.  We have also had two staff engagements recently with Kylie getting engaged to Joseph and 
Sandy getting engaged to her partner Jippy whilst they were home in India for a visit.  Congratulations to 
both couples! Sandy showed us some beautiful photos of her ring ceremony and she looked stunning.  

Remember to stay cool in this hot weather!  

“ Growing old is mandatory; growing up is optional! ”   

2
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Volunteers Update
by Deb Ward
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Hello again everyone, I trust this muggy weather is not 
making you too tired. I have been spending lots of time 
walking at the beach early in the morning on my days off 
before the sun got too severe and ended up with a lovely 
dip in the ocean.

In the last edition, I mentioned that Adua Marcon was 
receiving, as the Town of Cottesloe 2015 Citizen of the 
Year Award. We were able to get a lovely photo of her 
receiving the award on the day (see right).

We held a meeting and morning tea with volunteers on 
Friday 30th January to discuss training and the way 
forward for SHINE.  The volunteers gave us lots of ideas 
and input.  I would like to thank all those who attended and 
assure you that your comments and suggestions will be 
discussed by the Board.

Andre Jamet, our volunteer driver and casual social 
club assistant has very kindly taken on the role of “tablet 
training” for people in the community who own a tablet or 
iPad and want to be a bit more computer savvy.  These 
classes are held every Tuesday morning beginning with a 
morning tea at 10.30am, followed by the training at 11am.  
He is doing a fantastic job, as you can see from the photo, 
and as the numbers have risen dramatically since the 
first class, he now has a helper, Oliver Pearson, who is 
volunteering with us before he commences his training to 
become a nurse.   

Volunteers Leaving     Newcomers
Felicity Kennedy – cook    Peter Hay – driver
Casey Hoult  - leisure bus assistant   Oliver Pearson – IT assistant and one on one chats

Lastly, we always need more volunteer drivers, so if you know anyone do let us know, even if they can only 
help once a month.  

Andre Jamet running our technology club and showing 
clients how to use tablets. 

Adua Marcon (left), pictured here with Cottesloe 
Mayor, Jo Dawkins. receiving her Town of Cottesloe 

2015 Citizen of the Year Award.

Goodbye SHINE, Hello Retirement!
Casual staff member, Lil Kershaw, is leaving us for the leisurely life of retirement after almost 20 years of 
work here at SHINE. Lil worked as a Day Centre Assistant for many years and in recent years, still helped 
as a casual assistant with the Social Club. 

Her bubbly and energetic nature will be missed by the staff and clients!



Office Staff    
Christine Hastie Manager 
Janet Greene  Receptionist
Cherie Spaulding Social Club Coordinator
Madison Pierre Personal Assistant  
Regina Scrivener Social Club Assistant  
Jacky Thompson Support Services Coordinator
Sally Bolger  Care Plan Coordinator
Kylie Greene  Social Activities Officer
Deb Ward  Volunteer Coordinator
Ellen Sabatino  Accounts Assistant

Support Workers
Sandy Kaur  Multiskilled Support Worker
Natalie May  Multiskilled Support Worker
Rose Kpou  Multiskilled Support Worker
Micheline Khachan Multiskilled Support Worker
Tamara Alavanja Multiskilled Support Worker
Simone Waters  Multiskilled Support Worker
Jason Williams Gardener
Craig Pyburne  Gardener
Joe D’Abreu  Handyman

Casual Workers
Lola Wilson  Multiskilled Casual
Megan Pickering Multiskilled Casual
Hanna Hastie  Multiskilled Casual
Laura Waters  Multiskilled Casual
Sally Dodds  Multiskilled Casual

Contractors
Clayton Byrne  Podiatrist 

Our Staff Our Services
We offer so much here at SHINE that it’s hard 
to keep up! Just to remind you, these are the 
services we offer:
 
• Domestic Assistance
• Personal Care
• Respite Care
• Meal Preparation
• Social Support
• Shopping Bus
• Leisure Bus
• Social Club
• Transport
• Home/Garden Maintenance
• Sustainable Gardening
• Luncheons
• Saturday Mystery Outings
• Afternoon and Morning Teas
• Exercise Classes
• Podiatry
• Centre-Based Entertainment
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81 Forrest Street, Cottesloe WA 6011
Ph: (08) 9383 2663
Email: reception@shinecs.com.au
Opening hours: 8:30am - 4:00pm

      Public Holiday Policy
 
 While we do our best to provide 

consistent services, we do not provide 
services on public holidays. If one of 
your services falls on a public holiday 
and you wish to reschedule, please call 
the office on 9383 2663. Otherwise, 
your next service will be as scheduled.

A Handy Hint
Please note:
When receiving handyman 
services, all materials and fixtures 
must be purchased prior or paid 
for upfront. 

E.g. lightbulbs, wood for gate 
repairs etc. 

Joe can help you with this if 
necessary.


