
ENHANCING THE LIVES OF SENIORS AND PEOPLE WITH DISABILITIES

SHINE Community Services Newsletter 

From the Manager
by Christine Hastie

Greetings All

Here we are in Autumn – one of my favourite times of the year. Let’s make the most of the 
beautiful weather, including the rain.

I would like to personally invite you to our Open Day on the 23rd May. It is running from 10.00am 
until 2.30pm and will showcase our services and activities with music in the background and 
refreshments being served. It is an opportunity for people in our community to pop in and see what 
we do and to perhaps meet some you, our clients, volunteers, members and staff.

Produce will be on sale as we are fundraising for various items, including a hearing loop to help 
those with hearing aids at events, raised garden beds and even a 6-8 seater vehicle. Please feel 
free to come and join us - we’d love to see you!

You will be able to see the kitchen, which should be completed by then, and feel the fresh air from 
the air-conditioning that has been installed in the dining room and the kitchen. A big thanks to 
Lotterywest for these and also to the teams that have actually done the work. Everybody has been 
so patient as the work has been carried out – clients, volunteers and staff. Thank-you for your 
patience.

We look forward to celebrating the kitchen by cooking and serving many more meals to the 
community!

Talking of meals, we have been wondering whether any of you would be interested in going out 
somewhere local for an early dinner. We will pick you up from your homes, dine with you and take 
you home. Please can you let us know (this is available for everybody, not just clients) whether 
this appeals. 

Love
Christine 
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Chairman’s Report
by Simon Walsh

This is a busy time of year for the Board. It is the time we 
do our budgets in order to determine our requirements for 
the coming year. We look at what we want to achieve and 

plan how to achieve it both physically and financially.

We have grown over the past year, as planned, we intend to 
continue to grow over the coming year. The services offered, 
their frequency and the number of people taking advantage of 
them will increase. Our planning must enable and promote that 
growth.

This is a great challenge to have to face and we take it on 
willingly.

Our staff and volunteers, lead by our manager Christine Hastie, 
have done a marvelous job to create such growth. They are 
hard working, resourceful people who truly care for those in 
need in our community.

We are helping more people more often – that is our purpose. 

Thank you all.

Simon Walsh
On behalf of the Board

What’s on around town:
Saturday 2 May  EcoFair at St Luke’s Anglican Church, Mosman Park
10:00am - 4:00pm  Over 60 stalls with eco-friendly and sustainable living stalls, plenty of  
    interesting food, unique crafts for kids, music, raffles and a beautiful  
    garden scenery. 

    Cost: Gold coin donation 

Wednesday 6 May  FREE: Internet Classes for Seniors
3:45pm - 5:30pm  Come along to St Hilda’s Anglican School for girls and learn how to   
    perform basic internet functions including online banking, emailing,   
    opening photos, downloading, paying bills etc.
    
    To register your interest, call Craig Stephenson on 9384 1633.

Saturday 9 May  FREE: Bush to Beach Farmers Market 
8:00am - 12:00pm  The Cottesloe Beach Hotel is hosting a pop up farmers market, giving  
    locals a relaxed opportunity to meet growers and purchase quality   
    produce. 
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Why are we fundraising?
SHINE Community Services has a vision of enhancing the quality of life for seniors, people with disabilities 
and their carers through services that support independent living and foster a connection to community

Currently we are funded by the four local councils of Claremont, Cottesloe, Mosman Park and Peppermint 
Grove, along with funding from the Health Department for the Home & Community Care (HACC) 
programme. Client contributions to their costs and donations make up most of the balance of our income. 
Each year we apply for other grants that help us to provide our services.

In order to grow sustainably we need to broaden our income base. This too enables us to offer more 
services, some of them a little different to mainstream services.

In light of this we are selling various items, including produce at events. Some items are always available 
eg gift cards, aprons and hats. 

We are also starting a wills and bequests program. Sometimes people would like to leave an organisation 
some money after they die, in order to help enable the services they received to continue – a gift for life, in 
reality. These funds are left in a will, which an appropriate person eg lawyer or financial advisor helps you 
to write. I am sure that by already having a will most of you have your house in order in this department! If 
you would like to contribute to us by a distribution from your will feel free to call the office.

On a more current? basis – we are going to be selling produce at our Open Day. If any of you would like 
to contribute by baking or preserving please let us know and we will book your contribution a spot on the 
tables! Everybody loves homemade goodies!

A Message from Reception

2015 Mystery Outings held (mostly) on 
Saturdays have enjoyed lunch at varied 
venues including “The Boulevard” at Sorrento, 
“Kalamunda Hotel” and just recently “The Boat” 
at Mindarie Marina. Down at the Marina, they 
just happened to be holding The Chilli Festival, 
so we had some good Mexican music to go 
with a splendid view and of course the great 
company.

Please put your name down early as this is 
becoming a very popular outing. If you have 
been to a nice restaurant with your family and 
would like to suggest a place, please let me 
know at the Reception Desk or call 9383 2663 
and give me, Janet, your suggestion.

Future dates for the Mystery Outings
• Saturday May 16th
• Saturday June 27th

by Janet Greene
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Post-kitchen renovation, the Social Club is back enjoying the 
dining room and delicious food prepared by SHINE’S volunteer 
staff. Luckily, the renovation’s end is just in time for the autumn 
temps for and all the lovely warm dishes that a handful of 
cooks and two new ovens can master. 
In May, the Social Club hosts a range of events, including 
a trip the Mundaring Pump House and Dam, followed by a 
two-course lunch and coffee or tea at the Mundaring Hotel 
(May 8th); the following week we’ll set out for a guided tour 
of Whiteman Park on the vintage “Explorer” bus, an event 
sponsored by the annual Heritage Festival. We’ll also enjoy 
a piano performance by veteran Peter Moore on Friday the 
15th of May, and on Wednesday the 26th, a guest speaker 
from the MS Society WA will visit for a talk to commemorate 
World Multiple Sclerosis Day. The talk will cover some of the 
advances made in treatment over the last 30 years, including 
the more recent breakthroughs in understanding and treating 
the disease. Both events are scheduled for 1pm.

Art Classes
Refreshed from holiday, art instructor Chris Spaven has 
returned for the Friday Art Classes and the paints are flowing. 
Offering instruction in a range of mediums, Chris is seasoned 
professional artist with an amazing portfolio of work. Whether 
you have been creating art for years or have never touched a 
brush, this class is a great place to put pencil or brush to paper 
and explore your creative life. No experience necessary. Basic 
supplies provided, but you are welcome to bring your own. 

Technology Tuesday
Technology classes have resumed at SHINE, as well as a 
new curriculum of topics ranging from Tablet Basics to Tips 
and Tricks for Internet Browsing. A specialist from The Grove 
Library will join us on the 2nd of June at 11am to instruct 
students on how to improve their internet search techniques 
and become more efficient and effective when browsing for 
information. Also, the course schedule has been printed and 
is available to all, including information about which courses 
are suitable for beginners or more advanced students. This 
new, current session will include back to basics techniques 
for tablet as well as some more in-depth information for those 

already engaged in using tech devices. If you attended a previous class and technology seemed “over your 
head” or “overwhelming,” please contact Cherie or Regina in the Social Club and set up a time for limited 
one-on-one instruction. We can provide hands-on instructions and answer a range of questions which 
will help us gain better understanding of how you can move forward with your technology education and 
experience.

SHINE Community Services Newsletter May 2015

Social Club News
by Cherie Spaulding
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Shopper Bus Schedule

To book a place on the Shopper Bus or Leisure Bus, call our office on 9383 2663. 

Tuesday AM Cottesloe Central Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30am - 12:00pm

Tuesday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

Thursday AM Mosman Park Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30-12:00pm

Thursday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

The Shopper Bus will pick you up from your home, provide transport to the designated shopping centre, drop you at 
your home and assist with carrying shopping bags into the house.

The cost for this wonderful service is on $5.00, and if you need us to assist you one on one in store, the cost is $8.00. 

Don’t forget our Leisure Bus has outings every Monday and Friday! Every week is different, with monthly trips to major 
shopping centres around Perth! 

The cost of this service is $13.00 (lunch and entry fees are additional unless stated).

The change of season brings with it a whole new opportunity for Leisure Bus outings. The temperatures 
are cooler but the days can still be sunny, how lucky are we here in Perth!! Coming up we have some nice 
country runs up to the hills including; lunch at the superb Parkerville Tavern, a visit to the historic Mundaring 
Weir and Pump house before lunch at the iconic Mundaring Weir Hotel and we will drop into the Kalamunda 
Hotel for some lunch. This is just the beginning with a couple of movies coming up and the cheeky trip to 
the Swan Valley for a wine tasting. I won’t spill the beans on all of the trips; want to keep some things a 
mystery!

Recently we have enjoyed some lovely days out. The trip to Penguin Island was gorgeous and was great 
to see so many of you out with us! John Forrest Tavern was a wonderful day with many laughs and the 
chance to make friends with a few of the local Kangaroos. Those of us with a green thumb were very 
impressed with the Landsdale Plant Nursery and the excellent range of trees, seedlings and pots they had 
to offer. After great reviews from all who attended and bus load of new plants we voted to return soon for 
more additions to our gardens. 

As always we welcome and love having new faces on the bus so please, if you see an outing you like, 
come along! We are a friendly bunch and eagerly accept fresh ideas and personalities. If you have any 
questions about our outings call our office and we can answer any queries you have.  

Kylie Greene
Social Activities Co-ordinator 

Out and About 
by Kylie Greene
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Finding it hard to get to the Doctors?

In-Home Services
by Jacky Thompson and Sally Bolger

We would like to thank all of you for your patience in the 
recent months in regard to services. We have had a lot of 
lovely new people who have been referred to us and have 
had staff illness and holidays to contend with as well.

Our services are growing which is fantastic as it means we 
are helping more people in our community. 

We have two new gardeners starting who between them 
bring a wealth of knowledge. I hope you welcome them as 
you have others in the past. Their names are David and 
Keith and they will help get your gardens back up to scratch 
ready for the winter months.

Please feel free to call us with any feedback.

7
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Volunteers Update
by Deb Ward
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Hello to all our lovely volunteers, 

I hope you all had a lovely Easter, I spent mine in Karajini National Park exploring the gorges and 
we also managed to reach the summit of the highest mountain in WA, Mt Meharry, by 4 wheel 
drive which was a bit hairy at times but very exciting!

Events

We are holding a bbq here at SHINE on Tuesday 12 May at 4 pm (during National Volunteer Week 
2015) to thank you all for everything you have done for us.

Please RSVP to me by Tuesday 5 May at the latest, for catering purposes.  If you are not sure 
whether you are free, please do not reply that you will be attending as so much food is thrown 
away after these functions when people have said they are attending and then do not show up.  
Don’t forget we are a not for profit organisation so every penny counts!

I’m looking forward to seeing you, to thank you personally, whilst having some lovely food and 
beverages, please also let me know if you have any special dietary requirements.

Volunteers Leaving

This is the second month where we have had 
no leavers!

Newcomers

Welcome to Marilynn Freitag – our new 
volunteer bus driver who comes with an LR 
licence and “F Extension”.  Marilynn is a real 
asset as we only have a couple of volunteers 
with the LR licence, she has also offered to 
take clients to appointments in her own car and 
assist in other areas of SHINE where needed.

Our new kitchen is almost complete, we are 
just awaiting the splash backs to be fitted then 
the hot water geyser to make tea/coffee can be 
reinstalled.  The volunteer cooks have been very 
patient when trying to find where everything is now kept and also operating the new commercial 
dishwasher that has a 90 second wash cycle!

Lastly, we need casual receptionists to cover for holidays/sickness and more volunteer drivers, so 
if you know anyone do let us know, even if they can only help now and again.

Our total volunteers are a healthy 70!

Bye for now, Deb 

7
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New volunteer, Marilynn Freitag.



Office Staff    
Christine Hastie Manager 
Janet Greene  Receptionist
Cherie Spaulding Social Club Coordinator
Madison Pierre Personal Assistant  
Regina Scrivener Social Club Assistant  
Jacky Thompson Support Services Coordinator
Sally Bolger  Care Plan Coordinator
Kylie Greene  Social Activities Officer
Deb Ward  Volunteer Coordinator
Ellen Sabatino  Accounts Assistant

Support Workers
Sandy Kaur  Multiskilled Support Worker
Natalie May  Multiskilled Support Worker
Rose Kpou  Multiskilled Support Worker
Micheline Khachan Multiskilled Support Worker
Tamara Alavanja Multiskilled Support Worker
Simone Waters  Multiskilled Support Worker
Craig Pyburne  Gardener
Joe D’Abreu  Handyman

Casual Workers
Lola Wilson  Multiskilled Casual
Megan Pickering Multiskilled Casual
Hanna Hastie  Multiskilled Casual
Sally Dodds  Multiskilled Casual

Contractors
Clayton Byrne  Podiatrist 

Our Staff Our Services
We offer so much here at SHINE that it’s hard 
to keep up! Just to remind you, these are the 
services we offer:
 
• Domestic Assistance
• Personal Care
• Respite Care
• Meal Preparation
• Social Support
• Shopping Bus
• Leisure Bus
• Social Club
• Transport
• Home/Garden Maintenance
• Sustainable Gardening
• Luncheons
• Saturday Mystery Outings
• Afternoon and Morning Teas
• Exercise Classes
• Podiatry
• Centre-Based Entertainment
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81 Forrest Street, Cottesloe WA 6011
Ph: (08) 9383 2663
Email: reception@shinecs.com.au
Opening hours: 8:30am - 4:00pm
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Western Australia Day or WA Foundation Day 
as it used to be called – June 1st 

Attention: Clients
On public holidays services are currently 
cancelled on those days. This is just a reminder 
that if you would like a replacement service you 
need to call the office and speak to Jacky or 
Sally. This applies to the next public holiday on 
Monday June 1st. It would be appreciated if you 
could give us notice to enable a replacement 
service to be added in to the support workers’ 
schedules.

Another reminder! We have a cancellation 
policy.

If you fail to give us 24 hours’ notice that you 
do not need a service you will be charged a 
cancellation fee. We still need to pay the staff!

There are circumstances where this does not 
apply, eg where you are too unwell to have a 
service or you are rushed to hospital urgently. 
You are welcome to talk to Jacky or Sally about 
your circumstances at the time. However, you 
cannot simply change your mind at short notice 
re-wanting a service without incurring a fee.


