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On Behalf of the Board
by Simon Walsh

Thank you to all those who attended the AGM, 
from what I hear it was a success. Thanks to 
Alastair Tulloch for conducting the meeting in my 
absence.

This has been a year of great growth for SHINE, 
a year where we have been able to help more 
people more often. None of this is possible 
without our brilliant staff; led by Christine Hastie, 
our Manager. To you all a very merry Christmas 
and thanks for a successful year.

To my fellow Board Members; thank you all, 
particularly Alastair Tulloch our Deputy Chair and Rachel Thomas our 
Secretary whom have afforded me support, wisdom and guidance in 
many matters.

Volunteers, as always, your input is invaluable – thank you.

I hope the coming Christmas season brings you all joy and well-being.

All the best,

Simon Walsh
Chairman

TRY THIS (answer on page 2): I am a five letter word. Take away 
my first letter and I still sound the same. Take away my last letter 
and I still sound the same. Take away my middle letter and I still 
sound the  same. What word am I?

Welcome to Movember!!

November 2015



Hello Everybody

For those of you who haven’t heard, on the 7th October our Social 
Club Coordinator, Cherie, gave birth to a beautiful son, Owen 
Weber. Cherie is amazing, having already been to visit us and 
bring Owen down for us to meet him. It is lovely in this family of 
ours here at SHINE to span the full age span. Birthdays, at any 
age, are a real time to celebrate life and the blessings of it. It is 
great to recognise each other on their special days too, to let them 
know how much they are loved.

We would also like to congratulate our support worker Rose on 
her recent engagement. Her fiancé surprised her while on holiday. 
We wish them both the very best in their lives ahead.

Thank you to all of you who supported our participation in the 
Garage Sale Trail.  Thank you for your donations and for your 
purchases.  We raised $600, for which we are very grateful.

I also want to let you know that we will be holding our Christmas 
Day lunch here at 12 noon on Christmas Day, as we have done 
the last two years. We would love for you to come if you can. We 
really are like a big family here, albeit a second family! You are all 
welcome. Transport can be arranged if necessary. 

It is hard to believe that the next newsletter will be in the new year! 
In light of this, have a wonderful Christmas and a very happy New 
Year. 

That said – there is still a lot of living to do in November and 
December. Let’s not wish our time away, but make sure we live 
every day to the fullest!

Love Christine

From the Manager
by Christine Hastie
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Results of Acronym Competition
“Enhancing the quality of life for seniors, people with disabilities and their carers through 
services that support independent living and foster a connection to community”

We had a fantastic response to our competiton to decide what S.H.I.N.E stands for. 

Due to the large number of high quality responses, we have not yet decided on a winner. The Board will 
discuss the suggestions and decide on the winner, which will be released in the January newsletter.

Thank you again for all the ideas and contributions.  

Attention Volunteers:

Thank you to all our volunteers 
for their hours of service to SHINE 

throughout the year. 
 

To show our appreciation for the 
time and effort you dedicate to the 

organisation, we would like to invite 
you to the annual Volunteer Christmas 

BBQ.

Date:
Monday 30th November 

Time:
4:30pm onwards

Location:
SHINE Community Services,

81 Forrest St, Cottesloe 

It is essential that you RSVP! 
Please contact Deb on 9383 2663 

by Monday November 23rd. 
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Out and About 
by Kylie Scott

The weather is heating up and Christmas is near! I am sure we say it every year, but by gosh this year has flown by! 
To wind down for the end of the year and prepare for the festive season, we have organised a mix of nice relaxing 
lunches, shopping trips for all those festive needs, as well as something a bit different including mini concerts, a 
winery and a few joint trips with our fantastic Social Club group – as they say ‘the more the merrier!’.

In November, we are visiting a couple of lovely venues, including Mount Helena Tavern tucked away in the Hills, 
Cape Lavender in the Swan Valley for some relaxing lavender products and lunch, Borello Cheese Factory has 
scrumptious cheese to enjoy and we are also going to enjoy a mini concert at the Uniting  Church in the City. 

In December, we will join forces with the Social Club for a fantastic outing to Parkerville Tavern for a delicious roast 
meal. We will also make a visit to a winery (something to match your cheese maybe?!) We am also considering a 
trip to the Fremantle Markets one Friday so if you would be interested in this, please let us know!

The last couple of months have seen some lovely trips; Mundaring Weir was a lovely day, we enjoyed lunch at the 
Weir Hotel and driving through the forest is always so relaxing.  We also enjoyed a visit to Woodbridge House and 
lunch at the Riverside Café, such a lovely setting on the river. On our way into Guildford, we managed a stop at the 
visitors’ centre where we learnt about a tiny 2 room cottage that once homed the Taylor Family in the 1860s. It was 
a lovely spot and well worth a visit if you are in the neighbourhood.

For those who haven’t been on the bus before, or maybe it has been a while, we would love to see you! We 
always try to make sure everyone has a lovely day and gratefully accept all recommendations or suggestions for 
future outings. We will continually endeavour to cater to all of the needs and requests of our clients, taking into 
consideration that all our clients are unique.  

If you would like to explore Perth and make new friends we would love to see you!

ABOVE: Janet’s retirement party. 
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A Message from Reception
by Jo Rupp and Simone Hatton 

Hello everyone,

Firstly, we would like to thank you all for your patience and understanding while we try to fill Janet’s very large 
shoes at reception. We are both now starting to settle into our new roles as Receptionists and slowly but surely 
learning everyone’s names. The last couple of months have flown by with so many wonderful outings and social 
activities. There is never a dull moment on the calendar.

With Christmas fast approaching we have many exciting events including a Christmas lunch, a carol performance 
and lots more festive fun. We look forward to joining in the Christmas festivities with you all and welcoming in the 
New Year.

Your entertainment for the luncheons will be:

November 12th: Seniors’ Week “Around the World” luncheon with entertainment by the Lew Smith Duo
November 19th: Classic movie (Pink Panther) with movie snacks
December 3rd: The Starlight Hotel Choir courtesy of St. Patrick’s church 
December 17th: A Cappella West Chorus 

Upcoming podiatry dates:

November:  Wednesday 4th and 18th 
December:  Wednesday 2nd, Wednesday 16th and Monday 21st 
January:  Wednesday 13th

CHRISTMAS LUNCH & SERVICES
SHINE will be continuing the tradition of Christmas Day lunch here at the centre. We invite clients, volunteers, 
community members and their family members to join us for lunch at 12 noon on Christmas Day.  Bookings can 
be made by contacting reception at SHINE (Telephone 9383 2663) before 15th December. We look forward to 
seeing you there. 

There will some changes to our service provision over the Christmas period. Centre 
based services (including the Social Club) will not be running from December 23rd 
to January 3rd inclusive.  In home services will continue to be provided during the 
holiday period but will not be provided on weekends or public holidays. Therefore, 
no services will be provided on Friday December 25th, Monday December 28th 
and Friday January 1st. 

If you would like to reschedule a service, please contact Jacky or Sally. Otherwise, 
your services will recommence on the next scheduled date. 
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Volunteers Update
by Deb Ward

I had an amazing time in Canada and Alaska in August. 
I would totally recommend this part of the world, as it is 
so clean and has the most beautiful scenery I have ever 
encountered on my previous holidays.  My big news is that 
my beautiful daughter has now left school and college and is 
soon to be employed as a make-up artist for a new store that 
will be opening in Westfield Carousel shortly. It was another 
case of being in the right place at the right time; don’t you 
just love the hand of fate (when it’s good that is!).

I had great pleasure in attending Norah Laverack’s 99th 
birthday lunch at SHINE on 15th October, I’m sure this will 
be mentioned in the Social Club section of the newsletter.  
What an amazing lady, I hope I look and act like her if and 
when I reach 99! 

Volunteers Leaving
We say goodbye to our HR bus driver John Kerrigan.

Newcomers 
Janet Greene has retired from SHINE staff but is now a 
casual volunteer in the Social Club, assisting with admin 
and will also drive the big bus for us when required. 
 
Anne Bligh, who left in June due to her husband’s job, has 
returned and I am delighted that she is now our Tuesday 
afternoon Shopper Bus Assistant.  She will also assist in the 
Social Club when needed.  Thanks so much Anne, it’s lovely 
to have you back.

We welcome our new driver, Geoffrey Harris, whose mother 
Daphne was a SHINE client.  We ALWAYS need volunteer 
drivers so tell your friends. Even if they can only spare the 
odd hour per month, it helps us tremendously.

We also welcome Kirsty Baird as our Wednesday afternoon 
Receptionist.  She is also going to assist with IT Tablet 
Training and admin and will cover in the Social 
Club when we are needing extra assistants.   She has fitted 
in really well in such a short period of time.

Current volunteer count: Our total volunteers in currently 
67! 
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Social Club News
by Regi Scrivener

It’s nearly that time of year again! With Christmas fast approaching, and the weather becoming decidedly warmer, 
summer is very nearly upon us. With more reliable weather, the Social Club has taken the opportunity to enjoy 
some more outdoor activities during September and October, such as a trip to Araluen for the tulip display, and 
trips to both Jandakot Airport with a picnic lunch and Fremantle Prison for a very informative walking tour.

And we have certainly had some very exciting celebrations. Cherie and 
Chad welcomed their baby boy Owen on the 7th of October. The family 
are doing wonderfully, and he is a beautiful baby; we are thrilled for 
both Cherie and Chad. Some of the clients have been lucky enough to 
meet him, and I’m sure everyone else will see him very soon.

We also had Norah Laverack’s 99th birthday!! Our fantastic volunteer 
cook Elissa made a beautiful birthday cake for her, so we could celebrate 
the amazing milestone with her at the second monthly luncheon in 
October.

As we begin to ready ourselves for the festive season, and the 
approach of the hotter weather, the Social Club will be enjoying 
some more relaxed outings to enjoy great meals with great 
friends. The Friday Club will be having lunch at the Zamia Café 
on the 6th of November, followed by a concert at the Wesley 
Uniting Church in the city. Our Monday Club will be joining 
the Leisure Bus on Monday the 16th of November for a trip 
to Murphy’s Irish Pub in Mandurah, and Thursday Club will 
be enjoying lunch at the wonderful Herdsman’s Lake Tavern. 
There are also a lot of events on to celebrate Seniors’ Week,                                                      

     which runs November 8th to 15th this year.

The December calendar is filling up with some delicious Christmas meals, including a Christmas lunch at Café on 
the Dam in Serpentine and a trip with the Leisure Bus to Parkerville Tavern. 

Don’t forget the Shine Client Christmas 
Luncheon will be held on Thursday 17th 
December this year, so be sure to book in 
early!

Technology classes are now run fortnightly with 
group sessions on a Tuesday between 11am 
and midday, with morning tea from 10.30am. 
On alternating weeks, there is a more informal 
session, focusing on individual queries that is 
conducted on a Tuesday afternoon from 1pm 
til 2pm.

I hope everyone is enjoying the sunshine. 
Take care, be sun smart, and we look forward 
to seeing you in the near future.

Owen

Norah

Left to right: Grace, Ray and Brian

Page 6



7

Support Services
by Jacky Thompson and Sally Bolger

Well, we have come through the cold months and into beautiful Spring weather.  As we head towards the Chrissy 
period we would like to remind all our clients of the following: 

• If you are going to be away over the Christmas period please let Jacky or Sally know. 
• Any time you won’t be at home when you have a service due, please let Jacky or Sally know beforehand. 

Otherwise, you will be charged for the service as a no show fee.  We still need to pay our workers.
• Our workers are support workers who are there to assist you to safely stay in your homes – if you need 

extra cleaning or gardening you may need to 
employ private contractors as we only provide 
basic services.

• Whilst we give you a time your service is due to 
be done, please be aware that sometimes things 
happen and these times need to change.  Please 
allow at least 30 minutes variation either side.

We appreciate all your understanding and help.

The lovely Jacky has been on a much deserved break and 
we are looking forward to hearing all about her holiday!  
Also our fantastic support worker Rose has been on a 
holiday and has now returned refreshed vand relaxed!

Once again we welcome any feedback and you are 
welcome to call us any time to have a chat.
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Shopper Bus Schedule

To book a place on the Shopper Bus or Leisure Bus, call our office on 9383 2663. 

Tuesday AM Cottesloe Central Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30am - 12:00pm

Tuesday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

Thursday AM Mosman Park Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30-12:00pm

Thursday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

The Shopper Bus will pick you up from your home, provide transport to the designated shopping centre, drop you at your 
home and assist with carrying shopping bags into the house.

The cost for this wonderful service is on $5.00. If you need us to assist you one on one in store, the cost is $8.00. 

Don’t forget our Leisure Bus has outings every Monday and Friday! Every week is different, with monthly trips to major 
shopping centres around Perth! 

The cost of this service is $15.00 (lunch and entry fees are additional unless stated).



Office Staff    
Christine Hastie Manager 
Jo Rupp  Receptionist
Simone Hatton Receptionist
Cherie Spaulding Social Club Coordinator
   (on Maternity Leave)
Madison Pierre Personal Assistant  
Regina Scrivener Social Club Facilitator  
Jacky Thompson Support Services Coordinator
Sally Bolger  Care Plan Coordinator
Kylie Scott  Social Activities Officer
Deb Ward  Volunteer Coordinator
Ellen Sabatino  Accounts Assistant
Terri Zaharia  Social Club Assistant

Support Workers
Amber Parry  Support Worker
Sandy Kaur  Support Worker
Natalie May  Support Worker
Rose Kpou  Support Worker
Micheline Khachan Support Worker
Tamara Alavanja Support Worker
Simone Waters  Support Worker
Serena Anderson Support Worker
Laura Waters  Support Worker
David Dring  Gardener
Keith Besomo  Gardener
Mike Jones  Handyman

Casual Workers
Lola Wilson  Janet Greene
Megan Pickering Sally Dodds
Hanna Hastie 
 
Contractor
Clayton Byrne  Podiatrist 

Our Staff Our Services
We offer so much here at SHINE that it’s hard 
to keep up! Just to remind you, these are the 
services we offer:
 
• Domestic Assistance
• Personal Care
• Respite Care
• Meal Preparation
• Social Support
• Shopping Bus
• Leisure Bus
• Social Club
• Transport
• Home/Garden Maintenance
• Sustainable Gardening
• Luncheons
• Saturday Mystery Outings
• Afternoon and Morning Teas
• Exercise Classes
• Podiatry
• Centre-Based Entertainment
• Technology Classes
• Art Classes

81 Forrest Street, Cottesloe WA 6011
Ph: (08) 9383 2663

Email: reception@shinecs.com.au
Opening hours: 8:30am - 4:00pm

“Making a bequest to benefit a cause close to your heart is a wonderful way to ensure your wishes 
today are carried out well into the future.” 

How Will my Gift Help?
A donation or bequest to SHINE will make a lasting difference and could be used to continue the expansion of our 
services or assist in long term managment of SHINE’s reserves. A bequest to SHINE will help ensure our ongoing 
viability. 

What kind of Gift can I make?
We suggest you seek advice from a solicitor when drafting your will as the wording is very important.  Your solicitor 
will provide details about different types of bequests and what they may mean for you and your family.  

For more information about the types of gifts you can make please contact:  Christine Hastie, Manager.

SUPPORTING SHINE
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