
ENHANCING THE LIVES OF SENIORS AND PEOPLE WITH DISABILITIES

SHINE Community Services Newsletter 

IN T HI S I SSUE

Page 2
From the Manager

Page 3
Out and About

Page 4
Volunteer’s Update

Page 5
Support Services

Page 6
Social Club News

Page 7
A Message from Reception
Shopper Bus Schedule

Page 8
Staff and Services

From the Manager
by Christine Hastie

October 2016

Greetings!

Here we are enjoying spring, having been through a rather cold winter.
That said – even the cold has important roles to play. There should be some great 
bulbs and fruit this spring and summer.

The AGM is coming up once again and I would encourage all of you who are 
members to come along. Anybody can be a member and the fee payable is $5.00. 
It is to be held at 4.00pm on the 24th October. We do enjoy seeing our members, 
sharing information and then having refreshments afterwards. It is also such a 
good time to catch up with our life members.

I would also like to encourage you to come along to some of the various activities 
and outings that we provide. I know it can be daunting to go somewhere for the first 
time, particularly if you feel you don’t know anybody, but that situation won’t last 
long as many of our people have been in that situation themselves and look out for 
new faces to help them feel comfortable and to have an enjoyable time. Our staff 
and volunteers can help by introducing you to people too. When you phone to book 
yourself in just mention to whoever you are talking to that it will be your first time. 
That way you will be particularly well looked after. We love listening to everybody 
having a good time. There is usually always a break for refreshments too. Our 
luncheons are catered for by wonderful volunteers and they make delicious meals. 
It often saves you needing to cook a big meal in the evening, as you can reverse 
lunch and dinner! 

Don’t forget to join us to our Sunshine Buddies trips. They don’t take all day and it 
is such a lovely way to inject pleasure and company in to your day!

Love and blessings 
Christine
Growing old is mandatory, growing up is optional. - Chili Davis

Annual General Meeting  
Please join us at SHINE for our AGM

24th October at 4pm.  
Refreshments will be provided afterwards.



Simon Walsh has been our Chairman for 
the past 7 years, and retired a month ago, 
believing that it was time for a change.  

Simon’s contribution has been immense, 
and while he was Chairman the number 
of clients and services has more than 
doubled. 

SHINE has changed from being a small 
organisation largely supported and run 
by volunteers, to being a larger and 
professional establishment which now 
has over 60 volunteers and over 600 
clients, 6 of whom turn 100 this year. 
When Simon became Chairman we were 
called TAPPS which stood for The Aged 
Persons’ Support Service.  Many thought 
we were a plumbing business so Simon 
and the Board thought it was time for a 
name change, so SHINE we became. 

Many of you will have responded to the 
survey assessing client satisfaction, and 
the results have been most pleasing with 99% saying that they would recommend SHINE to their friends.  

The AGM will be on 24th October and I look forward to seeing you all then.

All the best,  Alastair Tulloch  Chairman

On Behalf of the Board
by Alastair Tulloch
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Our Chairman Simon with our staff at his leaving presentation

Our Win

Our Team at the Seniors 
Recreation Council of 
WA Aged Care Games:  
Iris, Penny, Peter, Mary,              
Helen and Jean
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Out and About 
with the Leisure Bus, Mystery Tour and Sunshine Buddies

Hello everyone!

Hope you are all enjoying these longer days, with little glimpses of 
sun brightening things up for us all! 

While the days may still be a little chilly, we can certainly find plenty 
of outings with the Leisure Bus to make you forget about the winter 
blues. The theme for August and September has certainly been 
taverns! We have made some great discoveries, and revisited 
some old favourites.

Amongst our favourite outings have been Masonmill Garden 
Restaurant and, of course, an all-time SHINE favourite - Araluen. 
The Leisure Bus has 2 trips to Araluen to see the fabulous display 
of colour this year, and as always it did not disappoint!

In October and November, we will be making some new discoveries, 
such as Stagedoor Waterfront Restaurant in Mandurah, and Burns 
Beach Café in Iluka. We can’t wait for languid lunches by the water, 
where we can relax with great friends and chat the afternoon away!

If you have any suggestions of somewhere you might like to go, 
please let us know. We are always looking for fresh ideas, and our 
clients are the perfect advisors for upcoming outings!

Now that the weather is fining up again, we are looking forward 
to seeing you out with the Leisure Bus and Sunshine Buddies for 
some adventures soon.

xx

Mystery Tour  outing to Chittering:  
with Penny, Nell, Sheila, Elsie,  
Nancy, Anita, Val, Marie and Hazel.
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If you haven’t heard the news by name, it means you haven’t been accosted by us in the hallways, at the front 
door or dining room of SHINE!

Everyone is immensely proud that SHINE won to 2016 Seniors Recreation Council of Western Australia Aged 
Care Games, held in Belmont on Thursday 4th August.

SHINE took out the day with a staggering 282 points, taking the top spot by a 17 point lead.  

Our team consisted of Iris Anderson, Penny Bain, Peter Bluett, Mary Chong, Helen Hondris and Jean 
Page, who really were a team in every sense of the word. Everyone worked well together, and offered 
encouragement and support.  (There are some photos of the event on page 2 opposite).

We had a very small team this year, with only 6 participants, and it meant everyone had to compete in each 
game. I know it must have been tiring for everyone, but game after game, a sterling effort was made. 

We were all genuinely in shock that we won, and I am sure you will be able to see from our photos featured in 
the newsletter how thrilled we all were.

On the way home we stopped for ice cream. While we were waiting for our delicious treats to come back to the 
bus, our trophies made their rounds of the bus for all to enjoy. As the trophies made their way around the bus, 
I realised what a phenomenal win this was. With the smallest team in the competition out of 15 groups, this 
really was a great victory!

Congratulations to our athletes!

Our Winning Team
by Regi Scrivener
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Volunteers Update
by Deb Ward

Hi Everyone,

I had an unexpected trip to the UK in August, taking the place 
of my daughter Hannah, who needed to start her new job with 
Lancome in Garden City and was originally visiting family with her 
Dad then going to Europe for a week. After my initial shock and 
having to make sure I had no loose ends at work I really enjoyed 
myself and the weather was actually HOT with blue skies, which 
is quite unheard of in the UK and parts of Europe! (See proof in 
the photo of me with the Eiffel Tower, Paris). 

I am very excited about my trip to Las Vegas (along with our 
Receptionist Jo and volunteer Corene) when our chorus, A 
Cappella West, will be representing Australia in the Sweet 
Adelines Barbershop competition on Thursday 20 October at the 
MGM Grand. 84 of us will be on stage for our first international 
competition and I will report back in the next newsletter. We are 
having our family and friends concert on Sunday 25 September 
from 2.00 pm to 3.30 pm at Perth College in Mount Lawley for 
the low cost of $10 each (please feel free to contact me for more 
information).

Thanks again to all of our lovely bus drivers who were still covering 
for holidays and for John H who could not drive due to a hand 
injury. I am glad to report John is on the mend and will be back driving the leisure bus within the next few weeks.  
We also send our good wishes to our administrative volunteer Corene whose daughter has been ill and hope to 
see her back in November.

It’s lovely to see our Friday volunteer Receptionist Di Hawthorne back to join us after recovering from her knee 
operation. She will also be covering holidays and sickness if needed.  We also welcome back from her long trip 
abroad, cook Pam Perry. We can’t wait to hear all about her travels.

Leavers:  We say goodbye to our long standing Monday cook of 21 
years, Adua Marcon, who has now retired from SHINE as a volunteer 
but will still be popping in to see 
us and attend functions in her 
Life Member role. We had a 
lovely morning tea for Adua and 
presented her with a card, flowers 
and chocolates. Adua is pictured 
here on the left with Jean and on  
the right with Tony, Terri, Glenice, 
Regi, Christine, Jean and Janet.

Take care, Deb

*** Current requirements:  Casual Cooks to cook for our clients @ SHINE.  You don’t have to be a quali-
fied chef, if you enjoy cooking for your family, and would like to  
volunteer, we’d love to hear from you.  ****
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Support Services
by Jacky Thompson and Sally Bolger  

Hello, well all my bones are finally defrosting at last as we roll into warmer weather.  I must admit I am a warm 
weather girl even if I do love curling up in front of a nice log fire with a good book.

It is with sadness I let you all know that Kylie is leaving us to work closer to home. Kylie has been a fantastic  
Support Worker and is well loved by her clients, I will be very sad to see her go and wish her every success in 
whatever she does in the future.  

We have been enjoying a fairly problem free couple of months apart from the usual sickness that invades at this 
time of year. Our staff have been assisting you all and letting us know if you need any additional services. So 
don’t forget if you know of someone that could do with that little bit of help let them know about us as we would 
love to help them.  

There are some interesting outings coming up as well as informative and entertaining luncheons. Please come 
and join us if you like the sound of them we would love to see you all.  If you have any queries regarding your 
service please feel free to either call me or call in for a coffee and chat.

Remember: We were born to be real not to be perfect .... age is only a number!!!

Quick note about Blue Slips:  Please only sign these when they are correct in time spent with the worker. If the 
worker is only there for a short time please note in the notes section why they are not staying the booked time or 
contact the office as soon as possible.  The reason for this is I only know what is on the slip so if it says 1.5 hours 
and the worker is only there for 1 hour I don’t know and can’t make adjustments if required.

*Please also be aware unless there are prior 
arrangements made you will be charged for the 
booked service time as the workers still have 
to be paid so find that extra job you have been 
meaning to get around to and ask them to com-
plete it for you.

This also applies to gardening services, our 
gardeners can work in the rain unless there is 
an electrical storm and they can also work on 
summer days. This is within reason and will be 
decided on the day.

Thank you, Jacky

October 2016

After last year’s success SHINE will again take part in 
Australia’s great Garage sale.  We’re hoping that with your 
support that we can exceed the total of $600 which we raised 
last year.  

We really appreciated everyone’s huge response last year and 
again we call on you all to help out.  Please drop off any bric 
a brac/home bakes/items for the Sale on Thursday 20th and 
Friday 21st between 8.30am and 4pm.  Anyone who would like 
to help volunteer on the day should contact Deb.

Garage Sale Trail



Social Club News
by Regi Scrivener and Liz Nicholas
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Hi everyone,

Spring has sprung!  As I type this, the wind is blowing a gale, and there are rain clouds ofn the horizon, but I am 
assured it is definitely spring!
We have had a great August, particularly SHINE’s spectacular win at the Seniors Recreation Council of Western 
Australia (SRCWA) Aged Care Games. We were all in absolute shock with our win, we had the smallest team in 
the competition, but our Sunshine Team were just that - a great team. Everyone worked well together, and it shows 
with our victory. The trophy is proudly displayed on the piano in Social Club for at least twelve months. I hope 
everyone will come to visit the Social Club so they can see our proud moment on display. We were also featured in 
the Post newspaper with a fantastic photo of our competitors. Congratulations to the team - I am very proud of your 
achievement!
This will be my last Social Club contribution to the SHINE newsletter. As some 
of you know by now, I am going to start studying, and will not be at SHINE in 
the Social Club full time anymore. I will still be at SHINE casually, so you will 
all see me around I am certain! I have appreciated your many warm wishes for 
my future endeavours, you are all very kind, and I will miss you all. It has been 
an absolute pleasure getting to know the many wonderful people who come to 
SHINE. I’ve enjoyed getting to know you all, hearing your stories, and sharing 
some great laughs. 
I’m very pleased to be leaving you all in the very capable hands of the lovely 
Liz, who some of you have been getting to know recently.  I look forward to 
catching up with you all in the near future!
With love,
Regi xx

Hello to all our lovely members, 

I have taken over from Regi in the Social Club and as the ‘New Regi’ 
I have some big shoes to fill! I have met most of our regular members 
and have been made to feel extremely welcome by you all, a big 
THANK YOU for being so friendly and all your warm smiles! 

The Social Club’s calendar for October and November has some 
great activities planned. Our in-house Royal Show day on the 12th of 
October promises carnival games, yummy food and a visit from the 
cuddly animals at Barnyard Buddies. We have invited guests from the 
Cambridge Centre to join us for this event to share the enjoyment. 
We are heading to a Rod Stewart Tribute concert on the 14th of October and have 
a few great lunch outings planned throughout the month. Seniors week commences 
on the 7th of November with a festive morning tea hosted by the Mosman Park 
Bowling Club plus other events planned during the week. Various outings, in-house 
events, Thursday luncheons, guest speakers and talented entertainers will ensure 
you have something to look forward to in the coming months, make sure you check 
the calendar to see what’s on. If you have any outings or activities that you would like 
to see included in the calendar let me know as I would love to hear from you. I would 
also like to mention that the exciting months ahead would not be possible without the 
support of our wonderful volunteers for which I am so grateful. 

Terri and I look forward to seeing you all soon so we can have a laugh, have 
a chat and most of all, have FUN!
Until next time, Liz 
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InThe Social Club: John, Joan and Peter 
puzzling it out over a game of ‘Quirkle’; 
Lillian, Jean and Pat show off their crafting 
skills; introducing Liz, our new Social Club 
Facilitator



A Message from Reception
by Jo Rupp and Simone Hatton
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Shopper Bus Schedule

To book a place on the Shopper Bus or Leisure Bus, 
call our office on 9253 5555. 

Tuesday AM Cottesloe Central Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30am - 12:00pm

Tuesday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

Thursday AM Mosman Park Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30-12:00pm

Thursday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

The Shopper Bus will pick you up from your home, provide transport to the designated shopping centre, 
drop you at your home and assist with carrying shopping bags into the house.

The cost for this wonderful service is $8.00 (in line with government policy). 
Fee reductions may be possible if conditions are met.

Don’t forget our Leisure Bus has outings every Monday and Friday! 
Every week is different, with monthly trips to major shopping centres around Perth! 

The cost of this service is $15.00 (lunch and entry fees are additional unless stated).

We’re looking forward to seeing a few more of you out and about now that the weather is warming up again. It’s 
time to shake off the winter coats, apply a little sun lotion and top up the vitamin D! 

Jo will be noticeably absent from the front desk for a couple of weeks at the beginning of October as she will 
be in Las Vegas. Both Jo and Deb our volunteer Coordinator are members of A Cappella West singing group – 
remember the Christmas Carols? They are competing on the international stage at the MGM Grand in front of 
around 14,000 people not to mention the thousands more that will be watching them online! We wish them all 
the best in their adventures.

Speaking of being ‘online’ have you thought about maybe attending one of our technology classes? There is a 
class every Tuesday morning and afternoon for the very reasonable price of $10 – just book in with us at  
Reception.

We have exercise classes throughout the week to gently stretch those muscles or maybe you could exercise 
the brain with a good game of scrabble on a Wednesday afternoon? Again just ring us to book in.

We look forward to welcoming you.  

Jo and Simone
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Office Staff:    
Christine Hastie Manager 
Simone Hatton Receptionist
Jo Rupp  Receptionist
Kirsty Baird  Administrator
Deb Ward  Volunteer Coordinator
Jacky Thompson Support Services Coordinator
Sally Bolger  Care Plan Coordinator

Social Club:
Liz Nicholas        Social Club Facilitator 
Terri Zaharia  Social Club Assistant

Support Workers:
Reza Alizadeh  Sally Blythe
Sharon Coxhell  Roslyn Drake-Brockman 
Sally Dodds  Dianne Hawthorne
Sandy Kaur  Bianca Kailis 
Rose Kpou  Sarah Payton
Megan Pickering         Amber Vassi
   

Gardeners:
David Dring  Gardener
Keith Besomo  Gardener

Casual Workers:
Janet Greene   Hanna Hastie 
Regina Scrivener        Lola Wilson                               

Contractor:
Clayton Byrne  Podiatrist 

Our Staff Our Services
We offer so much here at SHINE that it’s hard 
to keep up! Just to remind you, these are the 
services we offer:
• Domestic Assistance
• Personal Care
• Respite Care
• Meal Preparation
• Social Support
• Shopping Bus
• Leisure Bus
• Social Club
• Transport
• Home/Garden Maintenance
• Sustainable Gardening
• Luncheons
• Saturday Mystery Outings
• Afternoon and Morning Teas
• Exercise Classes
• Podiatry
• Centre-Based Entertainment
• Technology Classes
• Art Classes

81 Forrest Street, Cottesloe WA 6011
Ph: (08) 9253 5555

Opening hours: 8:30am - 4:00pm
Email: reception@shinecs.com.au

www.shinecs.com.au 
‘Follow us’ on Facebook

Group Classes @ SHINE
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Ever fancied polishing up your     
Scrabble Skills or trying Canasta?  

Would you like to practice or learn a 
new skill maybe Art or Technology?  
Or, would you rather improve your  
balance or exercise with friends.

We have a new beginners intake for 
Technology early october so please 

register at reception. 
Everyone welcome!!

SHINE Events

Melbourne Cup Day 
1st November

Royal Show Day 
12th October
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