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On Behalf of the Board
by Simon Walsh

Winter is done! Though it certainly 
did not seem too severe this year. 
I hope Spring is just as mild, with 
a bit of rain please. Hopefully the 
advent of Spring gives us reason to 
be warm and comfortable enough 
to look outside of our own concerns 
and help others to do well and enjoy 
their life.

I would like to say farewell to Janet 
Greene from full time employment 
at SHINE. Janet is retiring after 
seven years of work in varying 
roles primarily in our Social Club 
as Coordinator, her latest being our 
Receptionist; many of you know 
and love Janet. We will miss her 
and wish her every happiness in 
retirement. We may see Janet as a 
volunteer and doing some fill in work post her retirement.

Also, congratulations and good luck to Cherie Spalding with the birth of her 
baby, holidays and maternity leave. There is nothing that parallels having a 
baby, it is one of the miracles, and we hope all goes well.

As always we hope we are acting in your best interest, please let us know if 
there is anything more we can do.

All the best,

Simon Walsh
Chairman



Greetings

Here we are coming out of Winter and into Spring – the warmer days, spring flowers and then the flowering 
trees, just before Summer - a real time of change.

We too are experiencing changes as Janet reaches a very well deserved retirement and Cherie goes on 
Maternity Leave.

Janet has given us seven years of wonderful help in the Social Club and on Reception, as well as running the 
Mystery Outings in the last year. She has also helped in many other areas and is such a faithful and reliable 
employee. We really appreciate her and I know you all do too. We wish her well in her retirement and are very 
glad that she will be back to assist as a casual staff member when she is ready.

I would like to welcome Jo Rupp and Simone Hatton who will be job sharing the role of Reception. Jo has been 
volunteering for us on Reception on Wednesdays so some of you already know her. I hope both ladies love 
their new roles.

Cherie has been with us for over eighteen months to date, starting as a volunteer and then running the Social 
Club. She has put in many hours and a lot of thought, planning and effort to help us grow and to branch into 
other areas such as the technology classes. 

I would also like to welcome Terry Zaharia who will be joining Regi in the Social Club and together they will be 
running it and looking after all of you who attend. Terry has been volunteering in the Social Club since June so 
she is already known by some of you. I hope Terry really loves her role too.

I would like to thank Janet and Cherie for all their work and their effort, but mostly for their commitment and love 
of all those we are responsible for.

Thank-you too to all of our staff and volunteers, as this place would not function if we didn’t all work as a team. 
Thank-you too to all of our clients who make this all so worthwhile.

Love Christine

From the Manager
by Christine Hastie

Volunteers Update
by Deb Ward

I have been very busy recruiting volunteers and I am also pleased to report that three of our volunteers have been 
offered employment with SHINE.

I am currently on holiday in Alaska for a month and will be returning in early September. I’ll have some wonderful 
stories and photos to share with you all!

Volunteers Leaving
We say goodbye to our casual Social Club Assistant, Reza Alizadeh who is now looking for full time employment 
after completing his English Language course.

Newcomers 
Judy Curran - Social Club Assistant
Clare Palmer - Driver 

Current volunteer count: Our total volunteers in currently 73! 
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Out and About 
by Kylie Scott

This is my favourite time of year. The sun is out, the flowers are in bloom and Perth becomes a buzz of 
activity after a sleepy Winter. In recent outings we have been to Government House and had a great tour 
by one of their volunteers. They were informative, friendly and really considerate - such a beautiful house 
and it was fascinating to hear the history and story behind the building.

We recently had a lovely lunch outing in celebration of Norma Carey’s 90th Birthday. Norma has been 
coming on our Leisure outings for a number of years now and is always a joy to have on board. With a 
great sense of humour and willingness to chat, she livens up every trip. So once again, a big Happy 90th 
to Norma.

Coming up in the Spring months we have wildflowers, tulips, wineries, delicious lunches and friendly 
company! September sees the wildflower season start and we have a trip going up to Chittering Valley to 
make the most of the spectacular views and take a look at the wildflower display that is being presented 
in the town hall.

Speaking of all things flowers and nature, we will also be making a trip to a great garden nursery in 
Landsdale, followed by a great lunch at the Greenwood Tavern. What a great opportunity to stock up on 
garden supplies and maybe a new plant or two!

These are just a couple of the great trips we have coming up and as always, I love hearing suggestions 
and request for new outing ideas. If you are yet to join us on the bus but have been wanting to, this is the 
time to give it a go and come on out! We are friendly bunch and love new faces and stories. We would love 
to have you join us, so why not give it a go!!!
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A Message from Reception
by Janet Greene

Your entertainment for the luncheons will be:

September 3rd: Dorothy Erickson with a presentation on silver and gold smithing in WA
September 17th: 7th Heaven Vocal Duo
October 2nd:  Liz Brown from the muscial group, Stumblin’ In
October 16th:  Eric McCrum with a talk and presentation (topic to be confirmed) 

Upcoming podiatry dates:

September:  Wednesday 16th and 23rd
October:  Wednesday 7th and 21st 

Some of you will know that I am retiring from my full-time position as Receptionist. I will remain as a 
casual staff member with SHINE, so I will be here to see you from time to time.

I have enjoyed my 7 years here, mostly in the Day Centre/Social Club and then as Receptionist for the 
last year. While on reception, I have had the opporunity to meet many of you when you come into SHINE 
and I have also taken some of you out on the Mystery Outings. Thank you to all who have attended 
these days with me, your company has made many special days. 

Your support and words of appreciation for the efforts we all go to in providing you with days of interest 
and social activities means a lot. Many of you feel like part of my extended family having been with you 
for so long.

Your visits, whether it be to attend a group or arrange a service, have made my days in the front office 
most enjoyable and fulfilling.

My retirement will mean many changes for myself and Brian - getting under each others feet, with me 
doing the things at home that Brian has done very well for me over the years, being told how it should 
be done (truth is, it will probably be me telling him how to do it).

I have plans to buy a new sewing machine and get back into quilting and embroidery. The family tree 
also needs some important updating. More importanty just some good family time for myself and Brian, 
especially after working for many years late afternoons and evenings in aged care and then full time 
during the day. Brian has become a very willing and competent house husband, menu planner, chef, 
secretary and financial advisor.

Lastly, I would like to say a big “Thank You” to all the present and past volunteers, staff and Board 
members that I have had the pleasure to have known and worked with. Some of them, we have not seen 
eye to eye but always with the very best of intentions to give you the very best service and support we 
can provide. 



Shopper Bus Schedule

To book a place on the Shopper Bus or Leisure Bus, call our office on 9383 2663. 

Tuesday AM Cottesloe Central Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30am - 12:00pm

Tuesday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

Thursday AM Mosman Park Shopping Centre Pick ups between 9:30am - 10:00am
Drop offs between 11:30-12:00pm

Thursday PM Claremont Quarter Shopping Centre Pick ups between 12:45pm - 1:15pm
Drop offs between 2:30pm - 3:00pm

The Shopper Bus will pick you up from your home, provide transport to the designated shopping centre, drop you at your 
home and assist with carrying shopping bags into the house.

The cost for this wonderful service is on $5.00, and if you need us to assist you one on one in store, the cost is $8.00. 

Don’t forget our Leisure Bus has outings every Monday and Friday! Every week is different, with monthly trips to major 
shopping centres around Perth! 

The cost of this service is $15.00 (lunch and entry fees are additional unless stated).
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SHINE’S GIFT POLICY
All clients please read:

I just thought that I would write and clarify our policy regarding the giving and receiving of gifts for staff 
and volunteers. 

Under our code of conduct, staff and volunteers are not to accept gifts (or other inducements) from 
clients or their families; where appropriate to do so, they must enter the gift in our Gift Register. All gifts, 
even those with no commercial value, must be entered in the gift register.

Staff and volunteers can never accept cash and no gift can be worth 
more than $50, nor can they be of special significance to a client’s 
family, even if they are not worth a lot in monetary terms. They also 
cannot be frequent gifts.

We understand that sometimes you love to give a treat for a special 
occasion or to say thank-you. We truly appreciate your thoughtfulness 
but want to assure you that gifts are not required for you to receive 
good services and friendly, caring help.

Gifts to our organisation, rather than to a staff member or volunteer, 
are tax deductible when they are $2 and over. 
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Social Club News
by Cherie Spaulding
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Despite the doldrums of an intensely grey winter, the Social Club has managed to remain actively 
engaged both at the Centre and out. July saw a celebration of the cool weather with several Christmas-
themed dinners out and a special “Christmas in July” celebration here at SHINE. Together, a festive 
group gathered to imbibe in the tastes and sounds of the “season.” 

Near the end of the July, a team from SHINE travelled to Belmont for the Aged Care Games and 
competed for the title. While they played fiercely, the accumulative game points were not enough to 
merit a trophy. However, at the end of the day, the comradery and team spirit proved that our team are 
champions through and through. They finished the day with an ice cream cone, which made everyone 
feel like a winner.

As the pages of the season turn and springtime blooms, the September and October calendars are 
full. We kick off September celebrating World Poet’s Day with an afternoon talk and tea on Tuesday the 
1st. Then, we gear up for the last remaining days of the AFL regular season and prepare for the Grand 
Finale. The Social Club celebrates the season with a Round-up on the 30th of September (Wednesday 
before the big game). We also celebrate the Royal Show with our own festivities (25th September), 
including an opportunity to cuddle the baby animals, brought in from the country. The day will include a 
morning of show games, a festive lunch and an afternoon visiting with the animals. Because our kitchen 
volunteers prepare food for the event, lunch bookings are essential, though all are invited to stop in for 
games or visit with the animals. 

Our October social calendar includes a lunch and short tour of the Fremantle Prison; a trip to the 
Jandikot Airport for a peek at the Royal Aero Societies historic plane, a talk and lunch; a visit to the 
harbour favourite, Cicerello’s and a day out at the movies. 

Our Technology schedule runs through September, with three offerings throughout the month. A new 
schedule will be available with the October activities program. Hope to see you there! 

Returned from his holiday and recovered from his cold, art teacher Chris Spaven is back in the centre 
on Fridays. In addition to our painting and drawing offerings, we have the opportunity to host a potter/
ceramicist for a special workshop. If anyone is interested in working with clay on a handmade project, 
please contact the Social Club. The course would run for approximately 3-4 weeks and at the end of the 
session each participant would have a kiln-fired bowl/item to take home. Please let me know if anyone 
is interested in this offering, as it is subject to interest. 

In the meantime, stay warm and well… We look forward to seeing you in the coming months. 
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Support Services with Jacky and Sally 
by Jacky Thompson and Sally Bolger

As we fly through another year, our family is growing dramatically. The support we have been entrusted 
with is blossoming before our eyes. Day by day we are helping more people in our community.

Please remember to contact us if you need to reschedule or cancel your services. While we try to cover 
all changes sometimes it is out of our control and we have to cancel. 

I would like to ask you all to advise 
us of any ideas you have to improve 
your services. Please send these 
either by mail or you may give them 
to your Support Worker to pass on to 
us.

If you would like to learn more about 
our other services including outings 
give us a call and check the Activity 
Program.

All are welcome as the more the 
merrier and you get the opportunity 
to see some amazing places with 
fantastic company plus eat some 
yummy food.

Like a good competition?
Got a knack for acronyms?
Well, get your creative juices flowing!
We are currently running a competition to turn SHINE into an acronym. Send us your best ideas for 
what S.H.I.N.E can stand for. Our mission statement might help guide you:

“Enhancing the quality of life for seniors, people with disabilities and their carers through 
services that support independent living and foster a connection to community”

You can submit something that is humorous or serious - it’s up to you! All entries must be in writing - 
either posted, emailed or brought into the office. 

Competition closes 4:00pm Wednesday September 30th. Winner will be announced in the next 
newsletter in early November. A small gift will be presented to the winner!
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Office Staff    
Christine Hastie Manager 
Jo Rupp  Receptionist
Cherie Spaulding Social Club Coordinator
Madison Pierre Personal Assistant  
Regina Scrivener Social Club Assistant  
Jacky Thompson Support Services Coordinator
Sally Bolger  Care Plan Coordinator
Kylie Scott  Social Activities Officer
Deb Ward  Volunteer Coordinator
Ellen Sabatino  Accounts Assistant

Support Workers
Amber Parry  Support Worker
Sandy Kaur  Support Worker
Natalie May  Support Worker
Rose Kpou  Support Worker
Micheline Khachan Support Worker
Tamara Alavanja Support Worker
Simone Waters  Support Worker
Serena Anderson Support Worker
David Dring  Gardener
Keith Besomo  Gardener

Casual Workers
Lola Wilson  
Megan Pickering 
Hanna Hastie  
Sally Dodds  
Alex Corstorphan  
Laura Waters

Contractors
Clayton Byrne  Podiatrist 

Our Staff Our Services
We offer so much here at SHINE that it’s hard 
to keep up! Just to remind you, these are the 
services we offer:
 
• Domestic Assistance
• Personal Care
• Respite Care
• Meal Preparation
• Social Support
• Shopping Bus
• Leisure Bus
• Social Club
• Transport
• Home/Garden Maintenance
• Sustainable Gardening
• Luncheons
• Saturday Mystery Outings
• Afternoon and Morning Teas
• Exercise Classes
• Podiatry
• Centre-Based Entertainment

81 Forrest Street, Cottesloe WA 6011
Ph: (08) 9383 2663

Email: reception@shinecs.com.au
Opening hours: 8:30am - 4:00pm
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As you all know SHINE Community Services has begun an active fundraisng program. As part of this, we 
are selling the Entertainment Book for 2015-2016. Orders may be made through our website or you can 
come grab a book from the office.

Books or digital memberships are $65, with 20% coming to 
us. We are fundraising to buy a hearing loop for the centre to 
provide clearer reception for clients with hearing aids.

For those who aren’t familiar with the entertainment book, it 
offers hundreds of 2-for-1 and ‘up to 50% off’ offers for many 
restaurants, attractions, activities, shopping and more! You can 
save hundreds with one little book - why not share it with a 
friend?!  

LAST CHANCE FOR A YEAR OF SAVINGS


