
Luminosity

Welcome to our new friends from 
Subiaco Community Care!  
We look forward to meeting you all.

 
Welcome to well-being

I would like to extend a huge welcome to all our fabulous new clients that 
have come to us from Subiaco!  I have had a very busy couple of months 
seeing all the new clients and setting up services.  We worked closely with 
the staff from Subiaco to ensure a smooth transition of services from  
Subiaco to Shine Community Services. In doing so we ensured that there 
was a continuation of services. The HACC officers were also busy with  
referrals to transfer you over and we appreciate all their hard work and  
assistance also. We are very fortunate to have had 2 of the Subiaco 
staff come across to join Shine – Marina and Bill so welcome to them.  
We also have the two shopping bus volunteers, Maggie and Alain, 
joining us to drive the bus which is great as you will have some  
familiar faces as you transition from Subiaco.  I hope that all the new 
clients are enjoying our services and that we will see you all here at 
Shine at some stage even if you just want to come down and have a 
look around – you are always welcome.  

Sally



SHINE Open Day
Many thanks to all who visited SHINE for our Open Day in May. A special 

thank you to the team from Grill’d 
in Cottesloe, Daily Living Products, 
TENA and Greyhound Resuce WA, 
for joining us on the day. A huge thank 
you also to our wonderful volunteers 
who helped us; Sheila with a seated 
exercise demonstration, Di and her 
wonderful painting and assistance 
manning the stalls, and Karen, Judy 
and Patrick for making plenty of  
delicious treats in the kitchen.

         

Left: Di showing her artisitic expertise at 
the SHINE Open Day and Sophie who was 
a great cake saleswoman.

Greetings from Reception 
We are very lucky with the weather so far, a beautiful warm start to Winter let’s hope it lasts! 

We have had a change of staff on reception, Jo has taken on a different role at SHINE as Senior Administration Officer. 
Sarah has replaced her on reception covering Monday, Tuesdays and Wednesdays. Many of you may know Sarah as she 
was our Wednesday volunteer receptionist. We welcome Sarah into her new position and she looks forward to getting to 
know you all.

Why not come into SHINE and try one of our centre based activities, this is a great way to meet new friends. Try one of 
our exercise classes to warm up the Winter body. Otherwise give your brain a workout with a game of Canasta or  
Scrabble. Canasta and Scrabble are only $3 each and this includes afternoon tea. 

We look forward to seeing you all soon.
Simone and Sarah 

“
The Australian  
community has  
given me so much, 
and I am happy  to 
give back to them

            ,,
-Reza

Staff Profile: Reza Alizadeh

Reza has been with SHINE since 2015. He first 
started as a volunteer on the shopping bus, but 
soon become a support worker. Since then, 
Reza has become a favourite with many of our 
clients. 

He heard about SHINE from his  
neighbour when he first moved to  
Australia from Iran, where he worked as an 
accountant. He had planned on  
becoming an accountant here, but found he 
enjoys working in  
community service, and making people happy. 

Reza loves working with his clients, who bring him a great deal of joy. Now, he 
thinks of his clients as his extended family, Reza loves the laidback culture in 
Australia, weather and the beautiful beaches, and feels very lucky that he gets 
to call Australia home.

   
     



In this mid-year and new format edition of the SHINE Community Services newsletter I would first like to extend a very 
warm welcome to the large number of former Subiaco Council aged care recipients and support workers who have elected to 
join SHINE as a result of the recent Subiaco Council decision to exist Aged Care services. I hope our customer focused care 
service will allow you to feel at home within the SHINE community and receive the appropriate level of support to meet your 
needs and desires. 

I would also like to welcome Ms Joanne Olsen as the latest skills based Independent Director to join the SHINE Board of  
Director Group. Joanne is a recent arrival in Perth from Melbourne where she held a Chief Corporate Officer role with the 
Federally funded National Transport Commission. Her experience of Corporate Governance, Business Transformation and Risk 
Management, and active membership of the Australian Institute of Company Directors will greatly assist SHINE build the broad 
range of care and business skills necessary to successfully operate in the Aged Care Services sector moving forward.  

It is with great pleasure I can confirm SHINE has now successfully negotiated a new five-year Deed Agreement with the  
combined councils of Cottesloe, Claremont, Mosman Park and Peppermint Grove. A combined budget has been agreed for 
the first year of this agreement (2017-18) covering 25% of the SHINE operating budget. In the course of these negotiations 
Mosman Park has elected to surrender their seat on the SHINE Board of Director Group. Mosman Park will still be very active 
with the Combined Council-SHINE Committee  
overseeing the Deed Agreement and remains very much committed to the Aged Care community in their council jurisdiction. 

With this development SHINE is saddened to see the departure of Ms Jenna Ledgerwood, the Mosman Park Council  
nominated Director. Jenna played a very active role in SHINE and was at the forefront of ensuring SHINE prospered through 
the current period of rapid change facing the Aged Care services industry and never lost sight of the needs of the older mem-
bers of our community. 

Andrew Cuthbertson
Chairman

On behalf of the board

A message from the CEO
Wolf Wolfersberger Ph.D. was a German-American academic who influenced disability policy and practice through his  
development of North American Normalisation and social role valorisation. Many years ago I came across some of his  
workings and was taken with a response he gave following a question about his team;
“What do we do about the ones who are burnt out?  To which he replied, “I am not so worried about those as I am the ones 
who were never on fire” 

I loved his response and it is something that has always stayed with me. When I think of excellence in terms of quality and 
service and the commitment and passion that drives us to succeed and meet such highs that it brings I think of the work that 
we do and the impact that this has on people’s lives and  
wellbeing. Something that at Shine Community Services we take seriously and are genuinely committed to excel in.

Our purpose is important to us and we have risen to the challenge and are on a mission to reinvent ourselves so that we are 
responsive to the new world and relevant to those whom we serve.

We are about to submit our application to become a provider of packaged care level 1 and 2 which will further enable you 
our most valued consumer to make informed choices about the services and supports you receive that enable you to live an 
independent life.

In addition and in preparedness for the road ahead we are currently reviewing our processes and our performance and  
looking at ways to improve upon all that we do. You may see some of these changes but many will be behind the scenes.

We hope that you enjoy our new look newsletter and hope that you keep well throughout the winter months, please call 
upon us for any of those extra services and supports you may require, in particular transport and supports to keep you  
mobile and safe. 

Until next time……………….

Sharon James
CEO
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SHINE Community Services
81 Forrest Street 
Cottesloe WA 6011
t: (08) 9253 5555
e: reception@shinecs.com.au
www.shinecs.com.au

A friendly reminder

When paying accounts by bank transfer, could you please  
remember to include your client name and invoice number on 
the description.

Thank you

Also.... SHINE will soon be introducing a direct debit  
option to pay for your services. We will notify you when this is 
available.

 
Name _______________________________ Address ________________________________________ 

_____________________________________________________________Postcode_______________ 
 
Phone Number ___________________________ Email _______________________________________
     
Thank you for your kind donation.

 $25  $50  $75  $100  $___________

Credit Card ______________________________________ Exp ___________ CCV ________________

Cardholder’s Name _______________________________ Signature ____________________________

Direct deposit to:
TAPSS Community Care Inc.
BSB 306-046 ACC 4150235  

All donations over $2 are tax deductable. Please return this slip with your gift to  
SHINE Community Services, 81 Forrest Street Cottesloe WA 6011. Your support is greatly appreciated.

If you would like to make a donation to SHINE.......

Hello Everyone,
You may remember my smiling face from reception?! I now have a different role at SHINE. I 
am the Senior Administration for the office and your “go to” staff member for all things  
account related. So please bring your account queries to me!
You can contact me by ringing reception and asking for Jo or you can email me at  
jo.rupp@shinecs.com.au. I am in the office from Monday to Thursday. Friday is my day off 
but of course it’s my busiest day – washing, shopping, cleaning and ironing! 

An Update from Accounts
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