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A message from the CEO
We have an ageing population more people are living longer and want to live with independence for as long as possible. 

It is estimated that 22.6 per cent of the population in 2055 will be 65 and over (8.9 million) in comparison with 15 per cent in 
2015 (3.6 million people) we also know that 1 in 5 in Australia will be living with a disability. 

The shifts in the way that supports and services are funded, that being directly to the consumer through NDIS (National  
Disability Insurance Scheme) and CDC (Consumer Directed Care) rather than block funding given to the agencies who  
deliver services, calls for organisations, such as SHINE to become sustainable. We will need to attract and retain consumers 
who could theoretically take their business elsewhere therefore this new reality holds implications on all aspects from how we 
run our business to how our culture will evolve. The gap between demand and supply will increase. 

This coupled with the technological advances that have been made in particular within the Dementia Care space we need to 
rethink our strategy and relevance to the community.  

SHINE has recently undertaken to review both its Financial and Client Management System data base (CMS). Largely due to 
the business needs of SHINE and its responsibility to provide evidence of its performance against contractual obligations and 
consumer need and its response to the changes within the sector. 

Following an extensive search for the product that best meets the current and future needs of SHINE we have decided upon 
MYOB (Mind Your Own Business) to meet our Fiscal responsibilities and TRACCS (ADAMAS Corporate Technologies) as our 
CMS. MYOB was implemented early July and although still in its infancy in terms of building is proving a sound investment and 
over the coming months we will transition to the new CMS with a view to full roll out late 2017. 

As we move into a Consumer Directed model of operating our reporting systems need to be appropriate and responsive to  
consumer need such as access to care plans, budgets and the ability to ‘book’ services and supports including preferred  
support staff, an option that is already available to the wider community when requiring a GP service. 

We look forward to the future and the advancements in technology and systems knowing that as we look towards efficiencies 
and best use of resource we can fully understand all aspects of our business, manage sustainably and stay true to our Mission.

Until next time…………..

Sharon James 
CEO



With the approach of Spring and the warmer weather I am pleased to announce in this latest edition of the SHINE Community 
Services newsletter the organisation has made significant progress in preparing for a sustainable future in the Age Care  
Services Sector.

The Board of Director Group has now settled on ten members that include three council nominated Directors from Claremont, 
Cottesloe, and Peppermint Grove, and seven skills based Independent Directors. I would like to welcome Ms Tricia Murray and 
Mr Mark Davies as the latest skills based Independent Directors to join the SHINE Board of Director Group. Tricia has a life time 
of experience in the wider Community Services field, whilst Mark as a practicing Lawyer has considerable experience in Risk 
Management. 

Ms Karen Wood, our Claremont Council nominated Director has announced she will not be standing for re-election in the  
October 2017 Local Government Elections and will step down as a SHINE Director at the Annual General Meeting scheduled 
Monday 23 October. Karen joined the SHINE Board in May 2015 and in her time with us has shown genuine concern for older 
people and those with disabilities in the community. Her professionalism in facilitating negotiations with the Combined Council 
Group to achieve the recently announced SHINE five-year funding agreement was genuinely appreciated by the negotiation 
team. Karen has indicated she wishes to continue her involvement with SHINE in a volunteer role into the future so her skills and 
happy “can do” approach to life will not be lost to the organisation and clientele. 

Rachel Thomas, our Peppermint Grove nominated Director has recently led a working group to draft a new SHINE Constitution 
in response to recent Federal Government legislation tightening governance of the Not-For-Profit sector as a whole. This draft 
will be presented to members for their consideration at the above mentioned Annual General Meeting. A copy of the draft new 
Constitution along with notice of the Annual General Meeting will be posted to all SHINE members in the near future. I  
encourage all members to attend this important meeting and actively participate in the future of this fine organisation.

SHINE has now completed preparations for the submission of applications for the new Federal Funded Consumer Directed 
Care Packages I and II that will gradually replace the current Western Australian State Government Home and Community Care 
funding packages. Preparations have included the establishment of new financial and administrative reporting systems, the 
employment of an expanded Aged Care technical team that include Ms Karina Sherriff as the new Operations Manager reporting 
through to Ms Sharon James, our CEO, scoping and resourcing of new product service offerings to consumers, and the  
establishment of a new marketing initiative in partnership with graduate students from Edith Cowan University. This initiative will I 
hope present a modern and effective face to how SHINE presents itself in the future world of Consumer Directed Care.

Stay safe and stay well.

Andrew Cuthbertson
Chairman

On behalf of the board

Client Profile:  
Hetty Archibald
Hetty is one of the oldest licensed drivers in Western Australia. Her license was 
renewed in April this year, after her 100th birthday! She is licensed to drive until 
April 2018.  
However, Hetty has recently decided to give up driving, and donated her car to the 
fire brigade.

Becoming a centurion hasn’t stopped Hetty from living life to the full!  
She gave up her daily year-round swims at Cottesloe beach at 93, and playing 
bowls the same year. 
 
But that doesn’t mean that Hetty has slowed down!

She has been living in the same house in Swanbourne for nearly 70 years. 
The house still needs to be looked after, and she still works in her splendid  
garden. 

And Hetty’s secret for a long and healthy life?  
She tells us that it’s important to stay busy and make sure she gets out and about.  

The staff and volunteers at SHINE love seeing Hetty when she comes in for monthly luncheons and when she is out 
and about with the Leisure Bus.

   
     



From left: Hetty, Hazel and Flo enjoying the beautiful 
surrounds at Zanthorrea Nursery; Jean with two of the 
stars of “The Wiz Biz” performed at St.  
Hilda’s; John checking out the tulips at Araluen.
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Winter is behind us and the Social Club is buzzing with activity. 

We have had lots of exciting outings the past few months including a Mandurah dolphin and canal cruise, plane spotting at Jandakot airport 
and a few delicious pub lunches. 

St Hilda’s Anglican Girls School invited us to their year 6 primary school production of The Wiz Biz, a sequel to The Wizard of Oz, which finds 
Dorothy making an emergency dash back to Oz to rescue her granddaughter from the three witches.  It was a fantastic performance by some 
very talented little actresses and thoroughly enjoyed by all.

Our centre based activity days have been enthusiastically supported by our members who are always full of energy to play games and  
socialise with other interesting people.  Shine volunteers have been cooking up a storm producing scrumptious homemade lunches and we’d 
like thank all our volunteers, without whom it would not be possible to have such a fabulous club, your commitment and enthusiasm is very 
much appreciated, thank you.

October, November and December promise some great outings and centre-based events. We will be viewing the flowers in Kings Park,  
heading to Fremantle for Fish & Chips and hosting our annual Christmas Luncheon so make sure you check the activity program, shake off the 
winter colds and come join us! 

Don’t forget to let the Social Club know if we can organise any new activities of interest to you in the upcoming months, your opinion is  
valuable to us and helps us to provide you with lots of enjoyable  days in our club.
During December and January, the Social club will be closed from Monday 25th of December and reopen on Wednesday the 3rd of January, 
2018!  

Regards,  
Liz and Karen

Greetings from the Social Club

What changes are taking place in aged care? 

As from the 1st of July 2018, the Home and Community Care (HACC) programme will be changing to be fully administrated and 
funded by the Australian Government, Department of Health, rather than the WA, Department of Health.   These changes include 
all HACC services across Western Australia.  

The HACC programme will be known as the Commonwealth Home Support Programme (CHSP) and will continue to provide  
ongoing or short-term care and support services including help with housework, personal care, meals and food preparation,  
transport, shopping, allied health, respite care and social support (i.e. SHINE’s Social Club, Leisure and Shopping bus outings). 

If you are currently receiving HACC services, you can expect your services will continue to be the same under the Commonwealth 
Home Support Programme.  If you have any questions about these changes you are welcome to contact the friendly team at 
SHINE Community Services on 9253 5555 or visit My Aged Care www.myagedcare.gov.au 

Join SHINE’s new Advisory Network

SHINE Community Services is seeking highly motivated, creative and positive individuals to join our new SHINE Advisory  
Network.  The aim of the network is to work in partnership with SHINE staff to contribute to improving the quality of our services, 
for example, the development and review of policy and procedures, recruitment of staff and volunteers.  Interested individuals 
would need to commit to a quarterly meeting and occasional other meetings, depending on other projects or tasks. 

To find out more about becoming a member of SHINE’s Advisory Network, please contact Karena Sherriff,  
Operations Manager on 9253 5555 or email: Karena.Sherriff@shinecs.com.au

An update from the operations manager



SHINE Community Services
81 Forrest Street 
Cottesloe WA 6011
t: (08) 9253 5555
e: reception@shinecs.com.au
w: www.shinecs.com.au

 
Name _______________________________ Address ________________________________________ 

_____________________________________________________________Postcode_______________ 
 
Phone Number ___________________________ Email _______________________________________
     
Thank you for your kind donation.

 $25  $50  $75  $100  $___________

Credit Card ______________________________________ Exp ___________ CCV ________________

Cardholder’s Name _______________________________ Signature ____________________________

Direct deposit to:
TAPSS Community Care Inc.
BSB 306-046 ACC 4150235  

All donations over $2 are tax deductable. Please return this slip with your gift to  
SHINE Community Services, 81 Forrest Street Cottesloe WA 6011. Your support is greatly appreciated.

If you would like to make a donation to SHINE.......
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SHINE AGM

This year the SHINE AGM will 
be held:
Monday 23rd October 2017
2:00pm-4:00pm

81 Forrest Street
Cottesloe

All members are  
welcome to attend. 
Light refreshments will be served 
after the meeting.
Please RSVP your  
attendance as soon as possible

A message from reception
Can you please give SHINE at least three 
working days notice to book transport. 
We understand there are some urgent situations, but this will 
make things a lot smoother in finding you a driver for your 
appointment.

As always, please speak to reception to book your driver.

SHINE Christmas LuncheonDay: Thursday 21st December
Time: Commences at midday with entertainment at  

1.00pm.
Cost: $30, transport available for an additional $5

RSVP: Monday 11th December for catering purposes.


